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"The hotel industry runs the risk of

liability and reputational damage,

and has a moral responsibility to

prevent and combat human

trafficking".
(Van der Graaf, 2018). 
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Terminology Disclaimer

The terminology used in this report reflects language, to uphold and respect the dignity of survivors and

victims of human trafficking. This is with the exception of certain terminology that has remained unaltered as

a part of direct quotes from academic and grey literature. The terms below are common in the literature

discussing human trafficking; beside the term is the term language as indicated by the community most

affected by the issue (i.e, the victims), along with an explanation on its offensiveness.

🚫Common Term ✅Preferred Term Explanation

Sex Work Sex Trade/Industry

The basis behind the 
inaapropriatness of the term, “sex 
work” is the fact that “sex” is not a 
viable career choice. Like no other 
- legally existing - field in the world, 
this industry values the youngest 
with the least experience. 
Additionally, if it was subject to 
WHMIS (Workplace Hazardous 
Materials Information System) 
standards and protocols, it would 
cease to exist as a “career”. Most 
importantly, this industry is entirely 
dependent upon internalized 
misogyny; in fact, it further 
perpetuates it.  

Child Pornography Child Rape/Sexual Exploitation

Although the term “child 
pornography” is common within 
Canadian legislature, it is 
inaccurate as it implies consent on 
the part of the victim whereas, 
children cannot legally consent to 
sex. It is also a concerning term as 
the perpetrators of sexual abuse 
profit off of its usage by normalizing 
or lessening the seriousness of the 
crime in the eyes of the public.  

Prostitute Prostituted Person

We have chosen not to use the 
term “prostitue” and intead have 
used the term “prostituted person”. 
When we use language such as 
“prostitute” it risks becoming a 
master status or identity which 
overrides the subjective charater of 
the individual. 
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Human trafficking involves recruiting, transporting,

transferring, receiving, holding, concealing or

harbouring a person, or exercising control, direction

or influence over the movements of a person, for the

purpose of exploiting them or facilitating their

exploitation (Criminal Code, 1985). More specifically,

it includes sexual exploitation and forced labour

which has serious impacts on victims and survivors,

their families, communities and society as a whole

(Public Safety Canada, 2022). According to police

reported incidents of human trafficking in Canada

(2019), both the number and rates  have been

trending upwards. In 2019, for example, police

reported 511 human trafficking incidents,

representing a rate of 1.4 incidents per 100,000

population – the highest number and rate reported

since comparable data became available in 2009

(Public Safety Canada, 2022).

The prevalence of human trafficking has facilitated

research that has explored how specific sectors are

vulnerable to these crimes. The hospitality industry,

referring to hotels and motels specifically, has been

identified as a venue vulnerable to such crimes

whereby victims are exploited (Annison, 2013;

Armstrong, 2016; Robinson, 2013; Tuppen, 2013).

Traffickers have previously used more “visible”

locations for exploitation (e.g., brothels), however,

they have shifted to more “invisible” locations,

including hotels (Van der Graf, 2018). Despite this,

there is a lack of research that explores the role of

the hospitality industry in addressing human

trafficking in Canada.

Additionally, although human trafficking can occur

in any community, large or small, identifying factors

that are unique to the rural landscape can make

detection and access to resources for those

experiencing trafficking more accessible.   A

common, and dangerous, misperception surrounding

human trafficking is that it is widely believed to be an

urban community issue (Gbiorcyzk, 2021). Rather,

victimization occurs in both rural and urban

communities; however, research and focus

concerning the rural landscape has received less

attention.

In an effort to contribute towards greater awareness

and prevention of human trafficking, in

alignment  with Ontario's Anti Human Trafficking

Strategy (2020-2025), the current report provides a

thematic review of selected literature to answer the

following research questions:

1. What role does the hotel and motel industries play

in human trafficking?

2.  How does rurality shape the occurrence and

prevention of human trafficking?

3. What policies or initiatives have been developed to

address human trafficking as it relates to the

hospitality industry?

The hospitality industry, has been
identified as a venue vulnerable
to human trafficking whereby
victims are exploited (Annison,
2013; Armstrong, 2016;
Robinson, 2013; Tuppen, 2013).
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In doing so, the following report provides an overview

of academic and grey literature to answer these

questions. The report concludes by discussing future

directions. As part of this project, the authors have

also  created an annotated bibliography including

academic and grey literature as well as training and

awareness resources related to human trafficking in

the hotel and motel industries (see Page  34).

METHODOLOGY

The research focus of this report was co-created in

partnership with students from the University of

Guelph-Humber (UofGH) and the Salvation Army

Correctional and Justice Services of London, Ontario.

As part of an independent study in the Justice

Studies Program at the UofGH, students participated

in a community engaged research project to co-

create a resource to provide an overview of human

trafficking in the hospitality and rural contexts.

The project is rooted in a community engaged

approach that prioritized the mutually beneficial

exchange of knowledge, between the students and

the community partner, for the purpose of

meaningful social impact (Beckman and Hay, 2003;

Israel et al., 1998; Melaville, Berg, and Blank, 2006;

Roche, 2008). Community engaged research (CEnR)

builds upon more traditional research processes in

academia; however, the core difference between

CEnR and  academic research is that, in the former,

the community is viewed as an active collaborator

and partner throughout the research process, as

opposed to a passive subject or research participant.

Throughout the development of the project, students

engaged in regular meetings with the community

partner to develop a research focus, discuss

methodologies, and develop a knowledge

mobilization plan. The current report represents one

outcome of this process. In addition, students have

been invited to share their findings with community

partners through presentations with interested

stakeholders.

A total of approximately 80 resources were reviewed.

Initial themes were synthesized and each student

was responsible for researching and writing a final

summary for one of the specific themes. The current

report represents a thematic overview and synthesis

of these  findings. Research was accessed using the

University of Guelph’s online library database and

available grey research found on Google Scholar. Due

to a lack of available Canadian data, the research

scope was expanded to include literature both

nationally and internationally.

LIMITATIONS

Although the current report provides a general

overview concerning human trafficking in the hotel

and motel sectors, there are important limitations.

Namely, the literature discussed is not an exhaustive

examination of the research related to this topic. Due

to timeline restraints (e.g., completing the project

within a set semester), a more robust review of the

policy and research is beyond the scope of this

report. In addition, upon review of the literature, it

was apparent there was a lack of research that

applies to the Canadian context. As such, findings

may be limited in their generalizability. Future

research is required to explore the vulnerability of

the hospitality industry as it relates to human

trafficking in a Canadian context as well as

intersections of rurality and other factors related to

race, SES, and gender.

Introduction

Community engaged research
(CEnR) builds upon more
traditional research processes in
academia; however, the core
difference between CEnR and
academic research is that, in the
former, the community is viewed
as an active collaborator and
partner throughout the research
process, as opposed to a passive
subject or research participant.
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Human trafficking is one of the fastest growing

crimes worldwide (Public Safety Canada, 2022).

Recent data from the National Human Trafficking

Hotline (2019) suggests that sex and labour

trafficking are the most common forms of human

trafficking in Canada. Likewise, sex trafficking

disproportionately impacts cis women and girls,

transgender men and women, and gender non-

confirming individuals. There are also certain

populations that are disproportionately

overrepresented as victims/survivors of human

trafficking, including: Black, Indigenous women  and

girls, 2SLGBTQI, and temporary Foreign Workers

(Public Safety Canada, 2022).

To combat the growing problem of human trafficking,

Ontario invested $307 million from 2020 to 2025 on

a new anti-human trafficking strategy. In doing so,

the province aims to raise awareness of the issue,

protect victims and intervene early, support

survivors, and hold offenders accountable (Public

Safety Canada, 2022). Efforts have largely relied

upon the identification and protection of vulnerable

populations as well as enhanced education and

awareness (Annison, 2013; Armstrong, 2016;

Robinson, 2013; Tuppen, 2013). The current report

complements these efforts to begin an exploration of

how specific sectors, namely the hotel and motel

industries, are vulnerable to these crimes.

Section One: 
Overview and
Prevalence

HUMAN TRAFFICKING IN THE HOTEL INDUSTRY

The hotel industry is undeniably involved in the sex

trafficking industry. Hotels offer anonymity, privacy,

affordability, and non-traceability which make hotels

a top venue for such crimes (Biesenthal et al., 2019).

As Cavagnaro (2017) explains, “the hospitality

industry has become a participant in the worldwide

epidemic of sex trafficking due to the fact that

traffickers often use hotel rooms to move and exploit

victims”. Whether stakeholders in the hospitality

industry are knowingly, or unknowingly, involved in

this process, they are ultimately  enablers to human

trafficking (Aronowitz, Theuermann, & Tyurykanova,

2010; Skrivankova, 2010). As such, in order to

address human trafficking, the hospitality sector

bears responsibility to both prevent and address

these crimes.

A strategic approach  to ending human trafficking

includes greater attention to the ways in which

different systems enable or intersect with potential

traffickers or victims (Public Safety Canada, 2022).

Polaris (2018) created a matrix which depicts various

types of human trafficking in the United States, cross

referenced with eight systems and industries,

including the hospitality industry.   As they suggest,

each system and industry can be “activated” to  
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Polaris (2018) https://polarisproject.org/human-trafficking-and-hotels-motels/

Systemic Change Matrix (Polaris, 2018)



09

Polaris (2018) https://polarisproject.org/human-trafficking-and-hotels-motels/

disrupt and prevent human trafficking in unique and

impactful ways.

According to a study by Paraskevas and  Brookes

(2018),  which included interviews with

representatives from the hotel and tourism sectors in

the UK, seven different types of human trafficking

occur in the European hotel industry. This included

forced prostitution, child sexual exploitation, forced

labour, bonded labour, forced criminality, domestic

servitude, and forced labour in supply chains and

construction. 

Moreover, using data from the US National Hotline,

Polaris (2018) detailed how the hotel and motel

industries  are involved during trafficking ranging

from commercial sex, housing, and use during travel

(see image to the right).

The actual prevalence of human trafficking that takes

place in the hotel industry in Canada remains

unexplored. In the US, however, statistics from the

National Human Trafficking Hotline show that at least

7.7% of human trafficking cases reported in 2016

were based in hotels or motels while 80% of all

human trafficking arrests occurred  in or around

hotels (Bisenthal et al., 2019). Since the beginning of

the National Human Trafficking Hotline in December

2007 through December 2017, the hotline has

recorded 3.596 cases of human trafficking  involving

a hotel or motel.

These numbers, however, most likely underreport

the actual number of incidents whereby hotel

industries are involved in human trafficking.

Exploring data from self report surveys, such as the

Polaris survey (2018) for example, suggests that 75%

of survivors report coming into contact with hotels at

some point during their trafficking situation.

Likewise, according to  the nonprofit, Businesses

Ending Slavery and Trafficking (BEST) (2012) study,

it was found that 63% of trafficking incidents happen

in hotels.

It has also been recognized that effective crime

prevention requires attention to the broader settings

in which crime takes place (Askola, 2007; Cree,

2008; Isgro et al., 2013). As Vander Beken and Van

Daele (2008) explain, legitimate businesses are

often interconnected with criminal businesses, and

can be knowingly active participants or unknowing

conduits for illegal activity, including human

trafficking. As such, in order to understand the risks

of such crimes in specific markets, it is important to

first explore the characteristics of these markets and

the risk factors that make the hospitality industry

vulnerable to human trafficking.



“It seems clear to us that these hotels knowingly put their
own profits over the protection of the children, teenagers
and young women who were being sold for sex at their
hotels” (Paul Pennock, trafficking and abuse practice
group leader).
 
 

Major global hotel brands accused of profiting from sex trafficking. The Guardian, 11 December. https://

www.theguardian.com/global-development/2019/dec/11/ major-global-hotel-brands-accused-of-profiting-from-sex-trafficking
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Previous research has assessed different factors that

influence the vulnerability of hotels to different types

of human trafficking. A study by Paraskevas and

Brookes (2018) revealed specific factors that

influence vulnerability at the macro, meso and micro

levels. At the macro level, for instance, political

(extensive immigration and weak border controls),

regulatory (varying legal frameworks and

definitions), economic (economic disparity,

increasing poverty and shadow economy ( and socio-

cultural (societal  normalization) factors create

opportunities for trafficking for both sexual and

labour exploitation. While these macro level factors

are not hotel-specific, the authors argue that they do

influence sector vulnerability when combined with

meso- and micro-level industry characteristics.

At the meso-level, the study found that the

fragmented and diverse nature of the hotel industry,

the business models adopted by large corporate

hotel groups and the changing market structure for

traffickers, increases the likelihood that hotels will be

used as venues for sexual and labour exploitation.

Furthermore, business seasonality, labour intensity

and low profitability further increase such

Section Two: 
Vulnerability of Hotels and
Motels to Human Trafficking

vulnerabilities. Researchers have also highlighted the

potential for mega events to provide opportunities

for sex trafficking (Brackenridge et al.,

2014; Matheson & Finkel, 2013).

Importantly, Paraskevas and Brookes (2018) argue

that the fundamental starting point for combating

human trafficking is at the micro-level and the

culture of the organization. For example, technology

particularly in  the automation of operational

practices (e.g., automated reservation and check-in

systems) increase vulnerability to sexual

exploitation, whereas practices related to

employment, procurement and financial

management increase vulnerability to labour

exploitation. Lastly, a lack of training was also found

to increase hotel vulnerability to all types of human

trafficking.

The authors created a framework (see image on page

12) to provide a structured approach for hotel

professionals to assess their own organizations

vulnerability to human trafficking at each of the

levels identified (i.e., macro, meso and micro).
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Paraskevas, A. & Brookes, M. (2018). Nodes, guardians and signs: Raising barriers to human trafficking in the tourism industry.

Tourism Management, 67, 147–156. https://doi.org/10.1016/j.tourman.2018.01.017

HOW ARE HOTELS AND MOTELS USED IN

TRAFFICKING OPERATIONS

The hotel sector has been identified as particularly

vulnerable to human trafficking (Annison, 2013;

Armstrong, 2016; Robinson, 2013; Tuppen, 2013).

Due to the nature of their operation, hotels are

particularly vulnerable to being associated with

human trafficking. Hotels provide traffickers with a

sense of anonymity and privacy.  A small body of

research has assessed the hotel sector’s

vulnerabilities that human traffickers exploit to use

hotels as conduits for trafficking (Paraskevas &

Brookes, 2018). In the following section, these tactics

will be explored drawing from literature concerning

human trafficking that includes both sex and labour

exploitation. In doing so, greater awareness

concerning how human trafficking occurs in the

hospitality industry will be provided.

There is a lack of data to indicate the average length

of time a trafficking operation stays at one hotel;

however, focus groups with survivors note that a

city’s current demand, local events, and law

enforcement vigilance are important factors

considered when choosing to relocate (Polaris,

2018).

Additionally, research from the US suggests that

close to half (45%) of respondents reported the hotel

was booked under the traffickers name while

44% were reserved under a victims name. Likewise,

it was found that the vast majority of survey

respondents (74%) reported their rooms were paid

for in cash (see image on page 13). 

Research has also found that hotels often host

guests, who are lucrative targets for criminal gangs,

and use their trafficked victims to steal valuables or

obtain personal information that can be used for

credit card fraud, identity theft or even blackmail.

These tactics provide traffickers with a sense of

anonymity and make detection and prevention more

difficult.

Polaris (2018) acknowledges, however, these results

should be considered in the context of when the data

Common tactics used by
traffickers to disguise this illicit
activity, as discussed in the
literature, include selecting larger
hotels with busy staff, using third
party booking sites, or reserving
the room in the victim’s name and
paying cash. (Luz, 2020).

https://doi.org/10.1016/j.tourman.2018.01.017
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was collected, in which hotel cash payments were

more widely accepted as  normal protocol.

Considering the expanded use of the Internet, Polaris

(2018) suggests that third party

websites (e.g., Hotwire, Expedia) are even more

commonly used in trafficking operations today. 

Despite the prevalence of trafficking occurring in the

hotel industry, there is a general lack of reporting

occurring on behalf of hotel employees and staff. As

indicated by the Polaris (2018) survey, 94% of  

survivors reported they never received any

assistance, concern or identification from hotel staff.

Likewise, as depicted in a 2017 lawsuit against a

Philadelphia hotel, court documents depict a

survivor who alleged that hotel operators “knew or

had constructive knowledge” that she was being

sexually exploited, and the hotel, for its own financial

gain, consistently provided hotel rooms to her

traffickers. Cases such as these have resulted in a call

for greater education and awareness for hotel

industries to recognize trafficking and intervene.

Polaris (2018) https://polarisproject.org/human-trafficking-and-hotels-motels/



14

LABOUR TRAFFICKING

A small body of research has also examined tactics of

labour trafficking that occurs in the hospitality

industry. This includes, for example, forced labour,

bonded labor and forced labour in supply chains.

Forced labour and forced labour in supply chains are

similar in the sense that they rely on the use of

violence and intimidation to force individuals to work.

They often also employ more subtle means of

intimidation such as the retention of identity papers

or the threat to report their immigration status to

authorities (Paraskevas & Brookes, 2018). Bonded

labour is also a dangerous form of labour trafficking

wherein employers coerce employees to work, for

little to no pay, to “work off” a debt. The meager

payments made by the employer usually mean that

the worker has little to no control over their debt

(Paraskevas & Brookes, 2018).

Hotel companies may also take advantage of

specific, or more vulnerable, demographics to

maximize their profits. Specifically, recruiters target

women, migrants and other financially vulnerable

populations. Research by Mest (2018) found that

employees that are sponsored by their employers

often have their migrant status held over their head

to compel them to work against their will.

Likewise,  debt bondage, which refers to employers

that act as lenders to financially desperate

employees, is used as a tactic to force individuals to

work to pay off debts (Lashley, 2018). As Lashely

(2018) explains, this leads to a sort of neo-slavery,

where employees are – in the conventional sense –

free, but the circumstances of their employment (i.e,

factors like being indebted to their employers), force

them to occupy roles that are often in violation of

human rights and do not adhere to national minimum

wages or sick days.

Another theme found in the literature referred to

“self employment” as a challenge in preventing and

identifying human trafficking in the hospitality

industry. A study by French (2018), which explored

the role of recruiting agencies in the UK, found that

hotel agencies may disguise their employees as

“self-employed” in order to avoid granting their

employees minimum wage, paid sick leave, paid

vacation, maternity leave, etc. Employees in this way

loose about £1,288 a year in holiday pay. These firms

are also able to manipulate the law and not pay their

income taxes and social contribution schemes

(French, 2018). The government loses approximately

£314 million annually because of this fraudulent

scheme (French, 2018). The flexibility with which

employers view employment standards can also be

attributed to general lack of labour inspection for

employment standards, and low trade union

representation in European countries. These factors

open the door further for human traffickers to exploit

individuals for cheap labour (Paraskevas & Brookes,

2018).

Introduction

Research by Mest (2018) found
that employees that are sponsored
by their employers often have their
migrant status held over their head
to compel them to work against
their will.



 
...[My trafficker] was sitting outside in the [hotel] parking lot waiting. He
knew I was going to leave, so he was just watching me… He broke the TV,
threw it over the railing, took the phone, smashed my face, put ashtrays in the
pillowcase and was swinging it [at me]. I was screaming, but nobody did
[anything]. It was all just girls that had pimps themselves [around the
immediate area], so nobody’s going to say anything. I remember he took my
car, he took my phone and all that. So I was just sitting in the parking lot and
crying [and] bleeding. The [front desk clerk] was just like “I’m not getting
involved in all that” and just said, “you guys can’t get a room here anymore,
I’m keeping your deposit.” [The front desk clerk] wouldn’t even let me use
the phone to call police.”(Polaris, 2018 - quote from survivor).
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Hotel employees have a unique vantage point to

detect “red flags” that may indicate potential human

trafficking in both traffickers and victims (Polaris,

2018).

Cavagnaro (2017) provides a list of the most common

indicators that can be found by perpetrators or

victims of sex trafficking in hotels. As suggested, if a

hotel employee were to observe some of these in a

guest, they may have reason to contact the National

Human Trafficking Hotline for further assessment:

Section Three: 
Trafficking Indicators in Hotels
and Motels

Similarly, Paraskevas and Brookes (2018) provide two

charts that highlight examples of signs and barriers

to disrupt sex trafficking and labour trafficking (see

page 17)

Pays for room in cash or with pre-paid
card

Extended stay with few possessions

Requests room overlooking parking lot

Presence of excessive drugs, alcohol, sex
paraphernalia

Excessive foot traffic in/out of hotel room

Frequently requests new linens, towels,
and restocking of fridge

Exhibits fearful, anxious, or submissive
behaviour (behaviour common amongst
victims of trafficking)

Dresses inappropriately given the
climate (behaviour common amongst
victims of trafficking)

No control of money, cell phone, or
ID (behaviour common amongst victims of
trafficking)
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Use this for stories, quotes,

data, etc. And you can replace

the current image with your

own. 

Paraskevas, A. & Brookes, M. (2018). Nodes, guardians and signs: Raising barriers to human trafficking in the tourism industry.

Tourism Management, 67, 147–156. https://doi.org/10.1016/j.tourman.2018.01.017

https://doi.org/10.1016/j.tourman.2018.01.017


18

Use this for stories, quotes,

data, etc. And you can replace

the current image with your

own. 

Lastly, Polaris (2018) created a list of “trafficking

indicators” that hotel employees can use to detect

possible red flags that may indicate potential human

trafficking (see image below).

Importantly, not all of the listed indicators are

indicative of human trafficking on their own (Polaris,

2018). Likewise, as Kragt (2020) acknowledges,

although there are similarities presented in each list,

there are also indicators that differ.

Polaris (2018) https://polarisproject.org/human-trafficking-and-hotels-motels/
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The differences pertain largely to the country or

region the list has been developed for as well as the

contexts or employees of a certain profession. As

Polaris (2018) suggests, it might not be wise for

hospitality industries in different geographical areas

to refer to standard checklists; however, these

checklists provide initial insight into the

development of more specific tools for industry

sectors.

This quote highlights challenges concerning  moral

and ethical responsibilities of the hotel industry  by

mislabelling human trafficking as an issue that is

trivial and of an administrative nature.

Introduction

“…with the image that hoteliers
have in the eyes of the public when
it comes to zero-hour contracts,
wages, agency staff and tips
[service charges] not given to the
staff, it is not surprising that they
don’t recognise it [human
trafficking] as an industry
problem; they don’t want to admit
to it” (Paraskevas & Brookes, p.
11).

Research consulted also highlighted important

barriers to preventing and addressing human

trafficking in the hotel and motel sectors, including:

A strong sales-orientated culture
which may cause a moral dilemma to
hotel managers.

Traffikers taking advantage of automated
reservation systems to obtain
confirmations of bookings to obtain
tourist visas for their trafficked victims.

The use of smartphones to check in as
room keys whereby hotels risk losing
control of who is actually in the guest-
room

Fragmented and diverse nature of the
hotel sector which constitutes
vulnerabilities to creating collaboration
and coordination.

The normalization of "deviance" whereby
people become accustomed to such
crimes.

A reluctance on behalf of representatives
from the hotel and motel sectors to
engage in research.

In a survey sent out to 1000 hotels
(that took 3 minutes to complete)
only 3.8% responded (Cavagnaro,
2017)



Hotels can unfortunately be unwilling venues for this
unconscionable crime – and as a global hotel company that cares
about human rights, we’re proud to be training hotel workers
across the Marriott system to spot the signs,” said Dr. David
Rodriguez, Chief Global Human Resources Officer, Marriott
International. “There is no easy fix, but combatting modern-day
slavery starts with awareness – and we now have a significant
number of people capable of recognizing suspicious behavior
and reporting it to management and, in some cases, law
enforcement.”

(https://news.marriott.com/news/2019/01/18/marriott-international-has-trained-500-000-hotel-workers-to-recognize-the-

signs-of-human-trafficking) 
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Hotels can be held liable for knowingly “harbouring”

sex traffickers or trafficked individuals, yet despite

the prevalence of these cases, there are limited

instances where hotels have been legally held liable

for human trafficking. This is due, in part, because of

the fear that employees have of the repercussions of

their participation in research or even reporting of

unfair treatment (López-Andreu & Hamedani, 2019).

This instilled fear in employees is because of the

many repercussions that hotel corporations would

have to face if the truth of their operations were to

come forward. Specifically, hotel companies would

suffer from operational risks, like business

disruptions and reputational risks that would have

significant financial implications (Kim, n.d.).

It remains unclear if hotels willingly let traffickers

use their rooms for beneficial reasons (e.g., economic

gain) or because employees simply do not recognize

the signs (Kragt, 2020). Regardless, there have been

recent cases whereby hotels have been accused of

“negligence”. For example, in December 2019, a few

hotel chains in the Netherlands were accused of

acting as facilitators of sex trafficking by 13 former

victims (Hodal, 2019).

Section Four: 
Accountability 

Provided the changing landscape of accountability, it

is imperative that members of the

hospitality  industry recognize their  obligations and

implement effective safeguards to mitigate the risk

of human trafficking (Biesenthal et al., 2019).

Although research suggests these establishments

have reported challenges identifying potential

victims, they can nonetheless be held accountable

for what happens on their property (Luz, 2020).

Hotel operators may individually claim to work to

ethical business practices, and openly condemn

human trafficking, but may be caught up in these

activities, nonetheless. The potential for negative

publicity and damage to a hotel’s reputation are

enormous, apart from any legal or criminal charges

and operational costs that might be involved.

(Paraskevas, 2020).

We believe that they [hotels]
neglected their duty to take action
to stop these heinous crimes for
decades, and it is time for them to
be held responsible for what they
perpetuated through total
inaction (Hodal, 2019).
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Hotels and other hospitality businesses can be held

liable under provisions in the Criminal Code if staff

knowingly permit someone under the age of 18 onto

their property for the purpose of engaging in

the  commercial sexual exploitation of children (i.e.,

sex trafficking).

In the Criminal Code, under Section 279, Subsection

(1), it states that “if a person exploits another person,

if they cause them to provide, or offer to provide,

labour or a service by engaging in conduct that, in all

the circumstances, could reasonably be expected to

cause the other person to believe that their safety or

the safety of a person known to them would be

threatened if they failed to provide, or offer to

provide, the labour or service”. This correlates with

subsection (2) which states that “in determining

whether an accused exploits another person under

subsection (1), the Court may consider, among other

factors, whether the accused, (a), used or threatened

to use force or another form of coercion; (b), used

deception; or, (c), abused a position of trust, power or

authority" (Trafficking in Persons, 2021).

As such, it is evident perpetrators may be held liable

under the Criminal Code; however, what remains to

be discussed is why there have been relatively few, if

any, examples of accountability within the hospitality

industry in Canada. In the US, however, there have

been a number of high-profile civil suits brought by

survivors of trafficking who ascertain that the hotels

Introduction

Perpetrators may be held liable
under the Criminal Code; however,
what remains to be discussed is
why there have been relatively
few, if any, examples of
accountability within the
hospitality industry in Canada.

knowingly turned a blind eye to their exploitation,

and thus, profited from their exploitation.

  Changes in hospitality industry policy in regards to

human trafficking are occurring, in part, as a result of

numerous civil suits filed by survivors in over twenty

US federal jurisdictions since 2015. These cases are

revealing that previous voluntary actions by the hotel

sector were not enough to counter the abuse

described in the suits, which reveal serious

misconduct by hotel employees including front desk

managers, housekeeping personnel and other hotel

staff (Trafficking in Perosns, 2021).

Examination of the federal civil case files from 2015

to 2020 detail different ways that hospitality sector

employees facilitate human trafficking. Hotel

workers are described as witnesses to sex trafficking

which they failed to report. Moreover, some hotel

employees not only failed to report obvious signs of

trafficking, but also cooperated directly with

traffickers by working as lookouts, reserving specific

rooms, and accepting bribes in the form of cash,

drugs, or sex with the victims. For instance, one

California case was filed in 2020 against multiple

hotel chains including Wyndham and G6 Hospitality.

The plaintiff claimed that, beginning in 2014,

employees at a Super 8 motel accepted cash

payments from her trafficker to work as police

lookouts, and one Motel 6 employee took cash bribes

in exchange for booking a room towards the back

entrance of the motel. Several plaintiffs claim that

traffickers and front desk employees developed a

close relationship which hindered victims’ efforts to

escape (Trafficking in Persons, 2021). 

Another example would be at the Days Inn in

Hampton, Virginia in 2012, the victim A.D. managed

to escape her trafficker after being violently beaten,

but "knowing that the hotel staff was too involved

with her trafficker", she chose to run to the nearest

gas station rather than solicit help from the hotel

employees (A.D. v. Wyndham Hotels and Resorts).

Another victim reported that while being trafficked

out of a Motel 6 in Albany for over a month, she  
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would frequently call for help from inside the motel

room.  On multiple occasions hotel employees

allegedly came to the door to stop the yelling, but

took no action in reporting the incidents. Multiple

plaintiffs claim that hotel employees, including

housekeeping staff and front desk workers,

witnessed these indicators of sex trafficking and did

not report them, thereby acting as facilitators even if

they did not actively cooperate with the trafficker

(A.D. v. Wyndham Hotels & Resorts, Inc; A.T. v.

Wyndham Hotels & Resorts, Inc.; S.J. v. Choice Hotels

Corporation; H.M. v. Red Lion Hotels Corporation,

2012).

These alleged actions by hotel staff highlight the

importance not only of training, but of empowering

staff members to report the activities of employees

in more powerful positions without facing retaliation

Introduction

It doesn’t matter if it’s a shady
hotel or a nice hotel, it’s going on
in all of them (Hodal, 2019).

from their employers.  Along with the red

flags  listed  previously,  often victims were seen

walking around hotel hallways with visible injuries,

and hotel rooms were left stained with the victim’s

blood after violent physical and sexual assaults (S.Y.

et al v. Naples Hotel Company et al). In similar

instances at two motels—a Motel 6 and one Super 8

in Columbus, Ohio in 2015—a victim was allegedly

found by housekeeping staff members tied up in her

hotel room and pleading for help, but the employees

took no action (H.H. v. G6 Hospitality LLC et al, 2015).

It is evident there is a greater need for

accountability as well as education on the situation at

hand, before or during their training for their

position, to realize the warning signs.
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Knowing the warning signs of human trafficking and

addressing these signs can prevent further illegal

acts from occurring. There has, however, been more

awareness regarding human trafficking within the

hospitality industry in the last ten years. In the

following section, aspects related to awareness,

prevention and legislation concerning human

trafficking in the hospitality section will be explored.

Although there are various resources related to this

topic internationally, specific attention is placed on

resources related to the context of Ontario and

Canada. As this review highlights, the foundation of

awareness starts with the hospitality industry

employees receiving training on what can happen in

their workplace. These workers are at the frontline of

this social problem, and, as such, they must have a

thorough understanding of the warning signs and the

proper procedure(s) to report any suspicions of

human trafficking within their workplace.

The Ontario Restaurant Hotel and Motel Association

Human Trafficking Training Package provides a

thorough presentation to hotel and motel staff about

human trafficking, the consequences for staying

silent, how they can make a difference, breaks down

different positions of hotel and motel workers and

states how they can help, and

Section Five: 
Awareness and Education 

the procedure to report when there is a suspicion of

human trafficking (ORHMA, n.d.).  This

information  provides a basis for the hospitality

industry workers to understand and become more

aware of the warning signs; therefore, they can

report anything they witness and consider

suspicious.

There are resources for hospitality industry workers

to utilize to address this ongoing issue. For instance,

some suggestions are the following: “ensure you

have clear policies and reporting guidelines for

employees should they suspect trafficking activity on

the business property, within the workforce or in the

supply chain; make your establishment less

trafficking friendly (i.e., have an in-person check-in

for all reservations which require identification and a

credit card for payment, not cash); and, post the

Canadian Human Trafficking Hotline number in high

traffic places for both employees and guests (i.e.

break rooms, lobby restrooms, front desk, elevators

and on door hangers)” (Luz, 2020).

The Greater Toronto Hotel Association
(GTHA) works with hotel partners and law
enforcement agencies to raise awareness of
human trafficking and provide the hotel
industry resources (GTHA, 2020). 
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Marriott International Has
Trained 500,000 Hotel Workers to

Recognize the Signs of Human
Trafficking 

The Ontario Restaurant Hotel and Motel Association Human Trafficking Training
Package

Provides presentation to hotel and motel staff about human trafficking 

https://www.orhma.com/Portals/0/PDF%20Files/Accessibility/Human%20Traff
icking%20Training%20Material.pdf  

RESOURCES

The Greater Toronto Hotel Association 

Works with hotel partners and law enforcement agencies to raise awareness of
human trafficking and provide the hotel industry resources so hotel workers
understand the important role they can play in assisting victims

https://www.gtha.com/human-trafficking

Hotel Association of Canada

Provides advocacy and information on human trafficking in hotels.

http://www.hotelassociation.ca/humantraffickingprevention/

Meeting Professionals Against Human Trafficking 

A group of dedicated conference/event planners, hotel sales professionals and
audio visual professionals who are raising awareness about human trafficking.

http://www.mpaht.com/

Marriott International Human Trafficking Training 

Launched its mandatory human trafficking awareness training program for on-
property staff in both managed and franchised properties in January 2017

https://news.marriott.com/news/2019/01/18/marriott-international-has-
trained-500-000-hotel-workers-to-recognize-the-signs-of-human-trafficking
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Moreover, Ontario’s Restaurant Hotel and Motel

Association Human Trafficking Training

Package  provides information on human trafficking

prevention and awareness within hotels and motels.

It outlines critical takeaways such as increasing the

ability to identify human trafficking situations with

more evidence-based training programs and the

need to have sufficient services to assist victims

(ORHMA, n.d., b). Next, it provides steps to ensure

awareness about human trafficking in hotels, such as

local enforcement presentations to hotel groups. It

demonstrates opportunities to "synergize" with key

stakeholders; for instance, online travel agencies

provide reservation channels that can be filtered to

be responsive (ORHMA, n.d., b). Lastly, it states where

more work is required and focused on, such as with

the hotel organization to identify ways to assist

victims. This is important as these recommendations

should be taken into consideration to target all

human trafficking crimes in the hospitality industry

as well as greatly support the victims of these

heinous crimes.

Furthermore, recent provincial legislation has

inputted a new statute that targets human trafficking

within hotels in Ontario (2021). This legislation states

that hotels need to have a hotel register which is a

permanent record of an establishment’s guests. This

register will keep a record of all individuals admitted

to occupy a room or suite in the hotel (Government

of Ontario, 2021). Within this record, it will include

the following: “the name of one of the guests who will

occupy the bedroom or suite, the primary residence

of that guest or, if they have no primary residence,

the municipality in which they usually reside, and any

other prescribed information” (Government of

Ontario, 2021). Therefore, if there are any signs of

human trafficking within a hotel, this can be evidence

for an investigation regarding any suspicions.

Moreover, a House of Commons Committee Report

(2018) outlined recommendations in order to

prevent, combat, and increase awareness regarding

human trafficking.

Introduction

Recommendation sixteen looks at “publishing the

names of establishments found to have knowingly

facilitated human trafficking” (Parliament of Canada,

2018). Working with its provincial and territorial

counterparts, the Minister of Justice establishes “a

mechanism which would allow the publication of the

names of establishments within the hospitality

industry, such as hotels, that have been found by a

competent tribunal to have knowingly facilitated

human trafficking” (Parliament of Canada, 2018).

Lastly, recommendation seventeen looks at creating

self-governance within the hospitality industry. Self-

governance is created within the hospitality industry

through its membership to regulate situations of

human trafficking within the industry. An appropriate

code of ethics should be included regarding the

facilitation of human trafficking within their

establishments (Parliament of Canada, 2018). Also,

within the hospitality industry, there should be a

thorough amount of education regarding the topic of

human trafficking and an effort to collaborate with

local police in order to facilitate the human

traffickers’ identities (Parliament of Canada, 2018).

The Government of Canada recognizes the work

already fulfilled by the hospitality industry to

improve accountability (Government of Canada,

2018). Within the travel and tourism sector, an

example of an initiative is Meeting Professionals

against Human Trafficking. This initiative entails a

group of dedicated conference, event planners, and

professionals who raise awareness regarding human

trafficking through education and collaboration in

partnership with key industry stakeholders

(Government of Canada, 2018). Importantly,

employees within this sector can have a more

thorough understanding of the human trafficking

warning signs and report any suspected incidents

within their workplace (Government of Canada,

2018).
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The establishment of the National Human Trafficking

Hotline (2019) is also believed to further contribute to

an increased awareness of human trafficking in

Canada and faciliate collaboration between the

hospitality industry and law enforcement agencies. In

doing so, the hotline may act as a dedicated channel

for the hospitality industry and others to refer tips

received to the appropriate law enforcement

agencies. The National Human Trafficking Hotline

also hosts a website that contains educational

material on "recognizing the signs of human

trafficking in Canada” which can be used in

educational materials in the hospitality industry

(Government of Canada, 2018).

Image Ref: https://www.orhma.com/Portals/0/PDF%20Files/Accessibility/Human%20Trafficking%20Training%20Material.pdf
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Another area, often overlooked concerning human

trafficking, relates to rurality. Although human

trafficking can occur in any community, large or

small, factors that are unique to the rural landscape

can make detection and access to resources more

challenging. More specifically, the unique

characteristics of rural areas may impact the

identification and apprehension of traffickers, and

the ability for victims to receive assistance. In

Canada, two thirds of human trafficking occurs in

Ontario and recruitments happen in isolated, rural

communities (Babiera, 2021). Importantly,

communities that are more susceptible to human

trafficking are communities that lack education and

awareness about trafficking, where there is a lack of

accountability from businesses or local governments,

and areas with a weak understanding of legislation

needed to address this issue (Porter, 2021, as cited

in Gbiorcyzk, 2021). The following section will review

various factors of trafficking in rural communities,

including the geographical landscape, community

social factors – law enforcement and service

providers, community social factors – family human

trafficking, and risk factors for human trafficking.

GEOGRAPHICAL LANDSCAPE

The geographical landscape of rural communities

Section Six: 
Rurality and Human
Trafficking 

can make trafficking more hidden (National Center

on Safe Supportive Learning Environments, n.d.).  In

rural settings, transportation is limited, and residents

are more isolated (Castaneda, 2000, as cited in Cole

& Sprang, 2014). The widespread landscape also

creates a greater distance between support services

that may be able to intervene on the behalf of victims

(Sadulski, 2020).

Research confirms findings that suggest rural

communities face barriers accessing services. For

example, a study which examined rural and urban

women's perceptions of barriers to health, mental

health, and criminal justice services found that "rural

areas have fewer available services and the few that

do exist must cover large geographic areas" (Logan

et al., 2004). Similarly, Logan et al. (2005) revealed

that the geographical landscape of rural areas is an

obstacle to accessing help for survivors of sexual

violence. The participants in the rural group

indicated transportation as a barrier due to the

unreliability and cost of taxis, coupled with

nonexistent public transportation (Logan et al.,

2005). Norah Kennedy, executive director of Family

Transition Place, expressed the importance of being

able to access supports by suggesting “moving

services closer to them rather than expecting them 
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them to find their way to us". Further, she stated that

“barriers faced by domestic violence victims and

survivors in rural locations can be insurmountable

and occasionally deadly.”

Importantly, the Ontario Government recently

recognized barriers faced by rural communities by

“investing $3.6 million in rural frontline agencies that

support survivors of human trafficking and women

who have experienced violence”.  The investment will

be spent on gathering additional resources,

strengthening culturally responsive supports for

Indigenous women, and reducing the geographic and

transportation obstacles in rural areas to improve

access to care.

COMMUNITY AND SOCIAL FACTORS 

Law Enforcement and Service Providers 

The beliefs, values, and norms of a rural community

may differ from other communities which can affect

the detection of trafficking. Law enforcement

agencies must have a clear understanding of what

trafficking is, how it happens, and how to investigate

it (Gbiorczyk, 2021). However, agencies and services 

Introduction

in rural communities often do not have the same

understanding of trafficking as urban

communities.  Cole and Sprang (2014) conducted a

study in the US on the sex exploitation of children in

metropolitan, micropolitan, and rural communities.

They reported differences in the views of youth-

service professionals based on the type of

community they worked in. Their findings showed

that rural community practitioners were more likely

to believe that trafficking was not a serious problem.

The rural community workers also received less

training in identifying and supporting victims (Cole &

Sprang, 2014). 

Research also finds that, in rural areas, there is a

perception that sex trafficking does not occur to the

same extent as it does in larger urban settings. This

research found that this misperception is based on

the false belief that it is too challenging to hide

trafficking in smaller communities, as they lack the

advantage of greater anonymity, which larger

communities possess (Newton et al., 2008, as cited

in Cole & Sprang, 2014). Further, Cole & Sprang’s

(2015) study showed that professionals in

metropolitan communities were more likely to

receive training on commercial sexual exploitation of

children (CSEC), were more familiar with state and

federal laws, and more frequently identified

trafficking cases in their communities, as compared

to professionals in smaller or rural communities (Cole

& Sprang, 2015).  This research highlights the

difference in awareness, the number of trainings, and

the amount of offenders apprehended in urban

communities compared to rural ones.

The misperception of trafficking being an “urban-

community issue” further impacts data collection on

trafficking in rural communities.  Newton et al.

(2008), for example, found that service providers

and law enforcement were less likely to use

recordkeeping procedures to distinguish human

trafficking victims from other victims in rural areas

(as cited in Cole & Sprang, 2014). The service

providers and law enforcement may understand that

trafficking needs to be addressed, but with no

conclusive data and a misperception of what 

Someone’s location should not act
as a barrier to access quality care
and services. We want to make
sure that everyone affected by
violence and sexual exploitation
receives the supports they need, no
matter where they are in the
province (Jane McKenna,
Associate Minister of Children and
Women’s Issues).
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trafficking looks like in a variety of forms, they are

left “operating in the dark” (Gbiorczyk, 2021, p. 46).

Family and Human Trafficking 

Rural communities are often thought of to be small,

tight-knit groups where neighbourhood "gossip" is

quick to spread, and secrets are nonexistent.

However, Perkins and Ruiz (2016) conducted a study

on the  domestic, commercial exploitation of

children  in rural areas in the US to enhance

understanding about pathways of trafficking from

minor and victim perspectives. Their findings

revealed that youth trafficked in urban areas are

more likely to be lured by a boyfriend or female

friend, while youth in rural areas are increasingly

trafficked by family members. This finding has been

supported anecdotally by victims’ advocates who

work directly with these victims (Perkins & Ruiz,

2016).

The issue of family trafficking in rural communities is

also supported by Cole & Sprang’s (2018) study,

“Familial Sex Trafficking of Minors: Trafficking

Conditions, Clinical Presentation, and System

Involvement”. The authors recorded that “of 314

cases of child trafficking reported to the National

Human Trafficking Resource Center’s hotline from

2007 to 2012, 49 cases (15.6%) involved allegations

that the minor was trafficked by a parent or legal

guardian” (Polaris Project 2013, as cited in Cole &

Sprang, 2018).  In Cole & Sprang’s study, counties

where trafficking occurred were classified based on a
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continuum of rural to urban codes (USDA 2013, as

cited in Cole & Sprang, 2018). These codes were then

used to group the sample into three categories:

metropolitan areas, micropolitan areas, and rural

areas. The results showed that over 60% of

children/youth victims were being trafficked in rural

or micropolitan communities, “where identification

and surveillance of this activity may be hampered by

lack of awareness, training, record-keeping (Edwards

et al. 2006; Newton et al. 2008), and/or isolation

from necessary resources” (Castañeda 2000, as

cited in Cole & Sprang, 2018). Further, rural

communities were found to be more at risk for family

trafficking if they are both under-resourced and

more isolated. This creates a “confluence of risk”

which can impede the detection of offenders and

prevent victims from accessing services (Cole &

Sprang, 2018).

RISK FACTORS FOR HUMAN TRAFFICKING

Despite the differences of geographical location and

social norms, the risk factors for human trafficking

are the same in both urban and rural communities

(National Center on Safe and Supportive Learning

Environments, n.d.). These factors include poverty,

an unstable household dynamic, compromised

parenting, substance abuse within the family, prior

physical abuse, sexual abuse, and neglect (National

Center on Safe Supportive Learning Environments,

n.d, and Sadulski, 2020, and Cole & Sprang, 2014).

The most common risk factors, as reported in Cole &

Sprang’s (2014) study for both rural and urban areas,

were compromised parenting or instability within

their household (Cole & Sprang, 2014). Another

common factor is low socioeconomic status. This risk

factor is perhaps more of a reality in rural

communities where, for example, higher rates of

unemployment are more pervasive (Sadulski, 2020).

Low socioeconomic status contributes to individuals

being more vulnerable to trafficking when they lack

the means to support themselves or their family 

The misperception of trafficking
being an “urban-community issue”
further impacts data collection on
trafficking in rural communities
(Newton et al., 2008).
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(Occhiboi, 2015).  As a result,  victims may be

more  likely to experience sex trafficking or forced

labor to survive financially (Sadulski, 2020).

The limited amount of research exploring

intersections of rurality in human trafficking points

to a number of areas for future research. Although

the previous section suggests there are important

factors that impact human trafficking in rural

communities, there is a lack of data to explore these

factors in a Canadian context. Cole & Sprang’s (2014)
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study informed that future research is needed to

determine how youth exploited in commercial sex

activities interact with, and respond to professional

groups in different types of communities. Future

research can also help inform about the degree to

which professionals can collaborate to develop

information sharing platforms, and best practice

guidelines to inform identification and intervention

efforts that are specific to rural or isolated

communities (Cole & Sprang, 2014).

Cole & Sprang’s (2015) study showed that
professionals in metropolitan communities were
more likely to receive training on commercial

sexual exploitation of children (CSEC), were more
familiar with state and federal laws, and more
frequently identified trafficking cases in their
communities, as compared to professionals in
smaller or rural communities (Cole & Sprang,

2015).
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  The current report reviews selected resources

concerning human trafficking in the hotel and motel

sectors. A common theme in the research is a need

for continued education and awareness related to the

occurrence of human trafficking in this industry as

well as the collection of data to fully understand the

scope of this issue. Despite the varied facets related

to this issue, there are various steps that can be

taken to bring this issue forward in efforts to address

human trafficking. The following provides a list of

practices and barriers as it relates to human

trafficking in the hotel and hospitality sectors:

Ensure hotels to make efforts to post the National Hotline number on their property.

Establish regular audit trails to ensure payments are made to the individuals they are intended for.

Formally adopt a company wide anti-trafficking policy that articulates the company’s commitment to
combating all forms of human trafficking at all levels of the business.

Train staff on what to look for and how to respond. Strong education protocols would include annual
trainings, at the point of hire, and include staff at all levels (property owners, general managers, and
line staff). The strongest trainings are those shaped by or led by survivors, who can also consult on
business protocols to ensure all policies are survivor-centered.

Establish a response plan involving a safe reporting mechanism.

Directly hire employees whenever possible. It is well documented that the more removed or tenuous
an employment relationship is, the more vulnerable workers are to abuse, including debt bondage,
threats, and other severe labor violations.
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Develop future research and policy with an intersectional lens that accounts for Indigenous women,
girls, and gender-diverse people. It is common that service providers expect exploitation to occur,
creating a climate of “professional indifference” where Indigenous girls are “treated differently by
police and service providers”. These responses reflect deep colonial biases, and a willingness to
ignore colonial violence and assume that Indigenous women, girls, and gender-diverse peoples can
protect themselves from an unsafe environment (Justice Canada, 2022).

Account for how rurality shapes human trafficking, particularly those at the "margins of society",
including children that are victims of family trafficking (Cole & Sprang, 2014) when considering
further research. Further research also needs to account for barriers to support-seeking in rural
communities, by highlighting the lived experience of those most directly impacted, to amplify
awareness, prevention and intervention (Logan et al., 2004, Logan et al., 2005).

Collect data to shed light on how human trafficking impacts historically marginalized groups,
including Indigenous, Black and 2SLGBTQI+ communities, migrant workers, and those with
precarious immigration status. As well as more data to identify where trafficking is occurring across
the country specifically related to the hotel and motel industries.

Explore future research in other sectors related to hospitality including: Airbnb, taxis, restaurants
etc.

Encourage all stakeholders to develop a comprehensive approach – one that is consistent, well-
resourced, collaborative and evidence-based – to end human trafficking in Canada.

Increase service providers' knowledge and capabilities to recognize and respond to trafficking in
rural communities (Cole & Sprang, 2018). Furthermore, services need to be accessible, and staff
must be well-trained and educated to support the diverse needs presented by survivors.

Overall, awareness on human trafficking within the

hospitality industry is crucial. In order to target this

crime, it is important to have strict policies,

procedures, and legislations in place. This will ensure

that these crimes will no longer occur behind closed

doors. With training and awareness packages in

place, employees of the hospitality industry will be

better equipped to recognize  the warning signs of

human trafficking in order to report suspicious

incidents. Therefore, with these recommendations in

place, it will give a more thorough understanding of

human trafficking within the hospitality industry and

work towards the goal of preventing future

exploitation.

A Roadmap for Systems and Industries to Prevent and Disrupt Human Trafficking, HOTELS & MOTELS (2018);

file:///Users/lmacdiar/Downloads/ENG-Human-Trafficking-Trends-in-Canada-%E2%80%93-2019-20-Report-Final-

1%20(1).pdf
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Accommodation Sector Registration of Guests Act,

2021 

Legislation regarding statutes to fight against

Human Trafficking. This Act outlines the laws for

hotels in the Accommodation Sector Registration of

Guests Act, 2021. In this Act, it states the rules

needed to be followed by hotels to combat against

Human Trafficking such as having a hotel register

which is a permanent record of an establishment’s

guests.

Resource: Accommodation Sector Registration of

Guests Act, 2021, S.O. 2021, c. 21, Sched. 1:

https://www.ontario.ca/laws/statute/21a21a

Between Globalisation and Brexit: Migration, Pay

and the Road to Modern Slavery in the UK

Hospitality Industry 

This article is excellent in describing the third party

recruiting agencies that hotel corporations are

reliant upon for their labour. The article explains

bogus self-employment and its prevalence in the UK,

how this manipulation of the law disadvantages the

government through tax evasion and, how profitable

this fraudulent scheme is for both the recruiting

agencies and hotel companies.

Resource: Between globalisation and Brexit:

Migration, pay and the road to modern slavery in the

UK hospitality industry. Research in Hospitality

Management, 8(1), 23–32.

https://doi.org/10.1080/22243534.2018.1501185

Appendix A
Annotated
Bibliography 

The Canadian Centre to End Human Trafficking 

This resource outlines some practical suggestions for

ways that hotels, motels, casinos, and other industry

vendors can address this issue. For instance, some

suggestions are the following: “ensure you have clear

policies and reporting guidelines for employees

should they suspect trafficking activity on the

business property, within the workforce or in the

supply chain, make your establishment less

trafficking friendly, i.e. have an in-person check-in for

all reservations which require identification and a

credit card for payment, not cash, and post the

Canadian Human Trafficking Hotline number in high

traffic places for both employees and guests (i.e.

break rooms, lobby restrooms, front desk, elevators

and on door hangers)” (Luz, 2020).

Resource:   

https://www.canadiancentretoendhumantrafficking.c

a/human-trafficking-the-hospitality-industry/

Combating Human Trafficking Act, 2021, S.O. 2021,

c. 21 - Bill 251

Resource:

https://www.ontario.ca/laws/statute/S21021#BK4

End Child Prostitution and Trafficking (ECPAT)

A worldwide non-profit company advising and

supporting hotels in their combat against child

trafficking and sexual exploitation of children

https://www.ontario.ca/laws/statute/21a21a
https://doi.org/10.1080/22243534.2018.1501185
https://www.canadiancentretoendhumantrafficking.ca/human-trafficking-the-hospitality-industry
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(ECPAT International, 2020). Also, many hotels have

developed prevention policies and have started

collaborating with ECPAT and have become members

of “The Code” (2020). In cooperation with these

NGOs, trainings and tools were developed.

Resource: https://ecpat.org/

Government of Canada information

Provides awareness regarding services and

information about human trafficking such as the

following: about human trafficking, actions to combat

human trafficking, support for victims and survivors,

funding programs, tools and resources, and related

links.

Resource:

https://www.publicsafety.gc.ca/cnt/cntrng-

crm/hmn-trffckng/index-en.aspx

The Government’s Response to the Report of the

Standing Committee on Justice and Human Rights,

entitled: "Moving Forward in the Fight against

Human Trafficking in Canada"

This report addresses the recommendations outlined

in the House of Commons Committee Report. To

begin, with the first recommendation of increasing

awareness, it mentions that Public Safety Canada is

also leading on the development of a human

trafficking awareness and training module for airline

personnel. This awareness and training module could

later be tailored to other stakeholders in the

transportation and tourism industry, including other

modes of transportation, such as bus-lines and taxis,

and hospitality stakeholders, such as hotels and

restaurants.  The next recommendation regarding

human trafficking with the hospitality industry

initiates to create a self-governance within the

hospitality industry. The Government of Canada

recognizes the work already undertaken by this

sector to improve its accountability. Examples of

initiatives within the travel and tourism sector

include participation in the Meeting Professionals 

against Human Trafficking, which is a group of

dedicated conference and event planners, and hotel

sales professionals,   audio and visual professionals,

who are raising awareness about human trafficking

through education and collaboration with key

industry stakeholders so that those within the sector

can more readily recognize the signs of human

trafficking and report suspected incidences. The

Government of Canada supports this work and

encourages the hospitality industry to continue its

efforts to address human trafficking within their

establishments, including through the adoption of a

voluntary code of ethics. The implementation of a

National Human Trafficking Hotline will further

contribute to raising awareness about human

trafficking in Canada and will facilitate collaboration

between the hospitality industry and law

enforcement agencies by offering a dedicated

channel for the hospitality industry and others to

refer tips received to the proper law enforcement

agencies. The National Human Trafficking Hotline

also hosts a website that contains educational

material on recognizing the signs of human

trafficking in Canada.

Resource:  https://www.ourcommons.ca/content/Co

mmittee/421/JUST/GovResponse/RP10414010/421_

JUST_Rpt24_GR/421_JUST_Rpt24_GR-e.PDF

House of Commons Committee Report

This report outlines recommendations in order to

prevent, combat, and increase awareness regarding

human trafficking. Next, recommendation sixteen

looks at publishing the names of establishments

found to have knowingly facilitated human

trafficking. Working with its provincial and territorial

counterparts, the Minister of Justice establishes “a

mechanism which would allow the publication of the

names of establishments within the hospitality

industry, such as hotels, that have been found by a

competent tribunal to have knowingly facilitated

human trafficking” (Parliament of Canada, 2018).

Lastly, recommendation seventeen looks at creating

self-governance within the hospitality industry. Self-

https://ecpat.org/
https://www.publicsafety.gc.ca/cnt/cntrng-crm/hmn-trffckng/index-en.aspx
https://www.ourcommons.ca/content/Committee/421/JUST/GovResponse/RP10414010/421_JUST_Rpt24_GR/421_JUST_Rpt24_GR-e.PDF
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governance is created within the hospitality industry

through its membership to regulate situations of

human trafficking within the industry. An appropriate

code of ethics should be included regarding the

facilitation of human trafficking within their

establishments (Parliament of Canada, 2018). Also,

within the hospitality industry, there should be a

thorough amount of education regarding the topic of

human trafficking and an effort to collaborate with

local police in order to facilitate the human

traffickers’ identities (Parliament of Canada, 2018).

Resource:

https://www.ourcommons.ca/DocumentViewer/en/4

2-1/JUST/report-24/page-18

How labor trafficking affects hotels and why you

might be liable

This article was significant as it compiled the

findings and suggestions of influential persons in the

study of human trafficking in the hotel industry, for

example, Madeline Lohman, (senior researcher for

humanitarian group Advocated for Human Rights).

The article specifically touched upon forced labour

of migrants, ignorance on part of hotel corporations

when outsourcing to recruiting agencies and some

suggestions on how to avoid being complicit in

labour trafficking as a business.

Resource: Mest., E (2018). How labor trafficking

affects hotels and why you might be liable. Hotel

Management, 233(6), 14–15.

How has the UK hotels sector been affected by the

fissuring of the worker employer relationship in

the last 10 years

This article describes the employment relationship

that the UK hotel industry has had over the years. It

displays the fear that is prevalent amongst

employees in the sector in relation to the reporting

of their mistreatment by their employer.  The paper

also goes into some detail about what methods

recruiting agencies are dependent upon for their

success,  some of which seemed eerily similar to

recruiting tactics used by sex traffickers. The lack of

regulation in the hotel industry employment sector is

also briefly discussed in this paper.

Resource:   López-Andreu, M., & Hamedani, M. J.

(2019, July). How has the UK hotels sector been

affected by the fissuring of the worker employer

relationship in the last 10 years. GOV.UK. Retrieved

March 1, 2022, from

https://assets.publishing.service.gov.uk/government

/uploads/system/uploads/attachment_data/file/814

594/UK_Hotels_Sector_Director_of_labour_market_

enforcement_July_2019.pdf

Human Trafficking and the Hotel Industry: How to

Prevent It

This article presented some statistics about labour

trafficking in relation to the hotel industry. It was

especially helpful in describing how corporate culture

plays a role in facilitating human trafficking in the

tourism industry. In relation to the factors mentioned,

the article also proposed some possible solutions to

prevent labour trafficking. Lastly, the article was

helpful in explaining the reasons why hotel

corporations might find it in their best interest to

adopt the suggestions to eradicate labour trafficking

in their workplaces.

Resource:   Kim, S. (n.d.). Human Trafficking and the

Hotel Industry: How to Prevent It. Hospitality News &

Business Insights by EHL. Retrieved March 21, 2022,

from https://hospitalityinsights.ehl.edu/human-

trafficking-hospitality-industry

Human trafficking in hotels: an “invisible” threat

for a vulnerable industry

The article begins by defining and identifying the

current challenges faced in combating Trafficking in

Human Beings (THB). It then considers the extant

sector vulnerability research to develop a framework

of analysis for the hotel sector. The research design

https://www.ourcommons.ca/DocumentViewer/en/42-1/JUST/report-24/page-18
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814594/UK_Hotels_Sector_Director_of_labour_market_enforcement_July_2019.pdf
https://hospitalityinsights.ehl.edu/human-trafficking-hospitality-industry
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and findings  are then presented before a hotel

industry framework which depicts its vulnerabilities

to THB. THB is a distinct criminal offence that is

often confused with human smuggling of migrants

(Tepelus, 2008). One of the most comprehensive

definitions of THB, provided by the European Union

(2011) is: "The recruitment, transportation, transfer,

harbouring or reception of persons, including the

exchange or transfer of control over those persons,

by means of the threat or use of force or other forms

of coercion, of abduction, of fraud, of deception, of

the abuse of power or of a position of vulnerability or

of the giving or receiving of payments or benefits to

achieve the consent of a person having control over

another person, for the purpose of exploitation". This

definition identifies the three key stages of THB

which distinguish it from human smuggling. In the

recruitment stage, traffickers prey on some of the

most vulnerable in society using coercion or

deception (Kabance, 2014). In Europe, the ‘lover boy’

method, where traffickers assume the role of the

victim’s boyfriend, is most frequently used (Europol,

2016). In the second stage, the movement of victims

occurs both within and across country borders. In

transnational THB, victims originate from source

countries and pass through transit countries to

destination countries for the third stage of

exploitation (Savona et al., 2013). Bulgaria, Hungary,

Romania, Slovakia and Lithuania are the top EU

source countries and Albania, Brazil, China, Nigeria

and Vietnam the source of non-EU victims (Europol,

2016). Austria is a crucial transit country, especially

for victims originating from Eastern Europe. Hungary

is both a source country for Western Europe and

destination country for Asian victims. Other

destinations are spread across Western Europe and

the majority of THB victims (71%) registered in

Europol’s database in 2014 were EU  citizens

(Europol, 2016). In the third stage, there are different

types of exploitation which fall within the legal

definition of THB including forced prostitution,

labour, begging, criminality and marriage, domestic

servitude, organ removal and illegal adoption

(European Union, 2011). These three key stages  

clearly differentiate human trafficking from human

smuggling. While both involve the recruitment and

transport of victims, in the latter, smugglers move

people illegally across international borders,

generally for payment. As such, smuggling is a crime

against the  state, whereas trafficking is a crime

against the person. However, smuggled victims are

vulnerable in transit and destination countries and

are thus susceptible to becoming trafficked victims

(UNODC, 2017). As previously reported, the hotel

sector has been identified as particularly vulnerable

to THB (Annison, 2013; Armstrong, 2016; Robinson,

2013; Tuppen, 2013). In identifying legislative gaps

that influence CSE, Smith (2010-2011) highlighted

the relevance of the macroenvironment and argued

the hotel sector is a facilitator of this crime. Previous

research also points to the relevance of meso-level

characteristics such as labour intensity, demand

elasticity, and value distribution, all characteristics

associated with the hotel sector, which further

increase vulnerability (Crane, 2013). Additionally,

mega events have also been shown to create

opportunities for traffickers (Tavela, 2008; Matheson

and Finkel, 2013).

Resource: Paraskevas, & Brookes, M. (2018). Human

trafficking in hotels: an “invisible” threat for a

vulnerable industry. International Journal of

Contemporary Hospitality Management, 30(3), 1996–

2014. https://doi.org/10.1108/IJCHM-04-2017-0213

Human Trafficking in Ontario’s Hospitality Industry

Ontario’s Restaurant Hotel and Motel Association

provides information for human trafficking

prevention and awareness within hotels and motels.

It outlines key takeaways such as increasing the

ability to identify with more evidence-based training

programs; there is a need to have enough services to

help the victim afterward. Next, it provides steps to

ensure awareness about human trafficking in hotels

such as local enforcement presentations to hotel

groups. It outlines some opportunities to synergize

with key stakeholders; for instance, online travel

https://doi.org/10.1108/IJCHM-04-2017-0213
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agencies provide reservation channels that can be

filtered to be responsive. Lastly, it states where more

work is required with the hotel community to identify

ways to assist victims.

Resource:   

https://www.multibriefs.com/briefs/orhma/humant.p

df

Human Trafficking and the Hospitality Industry

This article seeks to explain how the hospitality

industry plays a huge role within Human Trafficking.

When it comes to trafficking, hotels, motels & casinos

are a favorite location for the facilitation of sex

trafficking activity because they provide traffickers a

sense of anonymity and privacy. Common tactics

used by traffickers to disguise the illicit activity can

include selecting larger hotels with busy staff, using

third party booking sites, or reserving the room in

the victim’s name and paying cash.  Although these

establishments might have a hard time identifying

potential victims, they can nonetheless be held

accountable for what happens on their property.

Hotels and other hospitality businesses can be held

liable under provisions in the Criminal Code if staff

knowingly permit someone under the age of 18 onto

their property for the purpose of engaging in

commercial sexual activity, i.e. sex trafficking. While

there hasn’t yet been this type of class action in

Canada, it is not outside of the realm of

possibilities. For instance, in the United States, there

have been a number of high-profile civil suits

brought by survivors of trafficking who ascertain that

the hotels knowingly turned a blind eye to their

exploitation and thus, actually profited from their

exploitation. Human trafficking can also happen in

the hospitality industry in the form of labour

trafficking.  In 2019, 43 foreign nationals were

identified as victims of labour trafficking who had

been deceived and forced to work for a cleaning

service at hotels across Ontario’s cottage country. In

this particular case, the victims were exploited by a

third-party sub-contracting business and the hotels

in which they worked had no knowledge of the abuse

taking place.  Individuals who are exploited in the

hospitality industry for forced labour are often

brought to Canada under various work visas to fill

labour shortages for housekeeping, front of house

staff, maintenance, and bar and restaurant

personnel.

Resource: Luz, Valentin. (2020). What are the Risks

for Trafficking Associated with Canada’s Temporary

Visa Programs? Canadian Centre to End Human

Trafficking.

https://www.canadiancentretoendhumantrafficking.c

a/what-are-the-risks-for-trafficking-associated-

with-canadas-temporary-visa-programs/

Human Trafficking and Modern Slavery in Europe’s

Hotels

Human trafficking is a form of modern slavery, which

involves moving victims from one place to another to

supply slave labour or for purposes of sexual or other

exploitation. Due to the nature of their operation,

hotels are particularly vulnerable to being associated

with both human trafficking and modern slavery.

They provide accommodation with discretion which

is often used by hotel for the hiring of an ‘escort’

during their stay and for traffickers to respond to this

demand with their victims They also employ several

‘low-skilled’ staff who are often immigrants or

agency staff thus offering the opportunity for

traffickers to deploy their slave labour force. Finally,

they often host guests who are lucrative targets for

criminal gangs and use their trafficked victims in to

steal their valuables or obtain personal information

that can be used for credit card fraud, identity theft

or even blackmail. Hotel operators may individually

claim to work to ethical business practices and

openly condemn human trafficking but may be

caught up in these activities nonetheless. The

https://globalnews.ca/news/4947960/labour-human-trafficking-investigation-barrie
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potential for negative publicity and damage to a

hotel’s reputation are enormous, apart from any legal

or criminal charges and operational costs that might

be involved.  The chapter explores the nature of

human trafficking and outlines the macro-, meso and

micro-level vulnerabilities that hotels face.

Resource: Paraskevas, A. (2020). “Human Trafficking

and Modern Slavery in Europe’s hotels” In: C. Lashley

(Ed). Slavery and Liberation in hotels restaurants and

bars, Oxford: Routledge ISBN: 978-0367424664

Measuring labor trafficking: a research note

Zhang’s article was significant as it touched upon

labour trafficking as a whole. It brought to light the

prevalence of labour trafficking not just in the hotel

industry but the rest of society. What’s most

significant is its critique on the measurement of

labour trafficking. Although most of the research is

more general it can readily be applied to the subject

of labour trafficking in the hospitality sector.

Resource: Zhang. (2012). Measuring labor

trafficking: a research note. Crime, Law, and Social

Change, 58(4), 469–482.

https://doi.org/10.1007/s10611-012-9393-y

Modern Slavery Statements and Leading UK Hotel

Jones and Comfort discusses the phenomenon of

modern slavery through an examination of modern

slavery statements published by leading UK hotels. It

explores some common ways that individuals are

recruited as modern slaves, approximate statistics

for modern slavery around the world, modern slavery

within the hotel industry and the red tape that

prevents media from being aware of it, and most

importantly outsourcing and how corporations tend

to get away with modern slavery and forms of labour

trafficking.

Resource: Jones, & Comfort, D. (2021). Modern

Slavery Statements and Leading UK Hotel

Companies. ATHENS JOURNAL OF TOURISM, 8(3),

147–162. https://doi.org/10.30958/ajt.8-3-1

Ontario’s Anti-Human Trafficking Strategy (2020-

2025):

This Anti-human trafficking strategy outlines the

plan to build safer communities, combat human

trafficking, and child sexual exploitation. The

strategy takes a proactive approach, with actions

across government focused on the following: “raising

awareness of the issue, protecting victims and

intervening early, supporting survivors, and holding

offenders accountable” (Government of Ontario,

2020). To begin, regarding the first approach an

initiative includes “developing public education

materials to respond to specific sector needs and

expanding distribution of existing awareness

materials through partnerships across government

and sectors” (Government of Ontario, 2020). Next,

with protecting victims and intervening early an

initiative is creating “new multi-disciplinary police

and child protection specialized intervention teams,

focusing on at-risk and exploited children and youth”

(Government of Ontario, 2020). Moreover, regarding

supporting survivors, an initiative is expanding the

current pilot program which provides free legal

support for persons seeking specialized human

trafficking restraining orders.  Lastly, with holding

offenders accountable, an initiative is enhancing

specialized Crown prosecution capacity to respond

to existing and additional human trafficking cases to

support their ability to effectively hold offenders

accountable through vigorous prosecution of charges

laid against members of organized human trafficking

networks and other sexual offences against children.

This strategy then leads into enhanced supports for

children and youth, Indigenous-specific services and

supports, the impact on Ontarians, and outcomes.

Resource: https://www.ontario.ca/page/ontarios-

anti-human-trafficking-strategy-2020-2025

https://doi.org/10.1007/s10611-012-9393-y
https://doi.org/10.30958/ajt.8-3-1
https://www.ontario.ca/page/ontarios-anti-human-trafficking-strategy-2020-2025
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Ontario Restaurant Hotel and Motel Association

Human Trafficking Training Package:

The Ontario Restaurant Hotel and Motel Association

Human Trafficking training slides provides a

thorough presentation to hotel and motel staff about

human trafficking, the consequences for staying

silent, how they can make a difference, breaking

down different positions of hotel and motel workers

and how they can help, and the procedure to report

when there is a suspicion of human trafficking.

Resource:http://www.orhma.com/Portals/0/PDF%2

0Files/Accessibility/Human%20Trafficking%20Train

ing%20Material.pdf

Polaris: On Ramps, Intersections and Exit Routes

Human traffickers exploit legitimate systems within

multiple business sectors for their own profits. From

traffickers who use banks to store their

earnings, buses to move their victims around, to the

hotel rooms that are integral to the operations of

some sex traffickers, and the social media that are

vital recruitment tools, this report highlights the way

industries can make fundamental shifts to their

systems to prevent, detect, and disrupt human

trafficking.

Resource: https://polarisproject.org/on-ramps-

intersections-and-exit-routes/

Precarity and guest work in U.S. tourism: J-1 and

H-2B visa programs

This article was crucial in explaining the cyclical

nature of labour in the tourism industry. It went into

detail about how the hotel industry has to rely on

outside labour to fulfill its needs and how the

intersectionality of temporal work and the status of

migrants, puts hotel workers at a greater

disadvantage.

Resource: Terry. (2018). Precarity and guest work in

U.S. tourism: J-1 and H-2B visa programs.

Tourism Geographies, 20(1), 85–106.

https://doi.org/10.1080/14616688.2017.1336784

Sex Trafficking and Hotels: Why There is a Need

for Effective Corporate Social Responsibility

Hotels are locations frequently used by sex

traffickers to exploit their victims with relative

anonymity. A lack of accountability within the

hospitality sector has allowed human trafficking to

occur in the facilities of many different hotel

franchises in the United States as well as at privately

owned establishments. Changes in hospitality

industry policy in regards to human trafficking are

occurring, in part, as a result of numerous civil suits

filed by sex trafficking victims in over twenty US

federal jurisdictions since 2015. These cases are

revealing that previous voluntary actions by the hotel

sector were not enough to counter the abuse

described in the victims’ suits, which reveal serious

misconduct by hotel employees including front desk

managers, housekeeping personnel and other hotel

staff. Examination of the federal civil case files from

2015 to 2020 detail different ways that hospitality

sector employees facilitate human  trafficking. Hotel

workers are described as witnesses to sex trafficking

which they failed to report. Moreover, some hotel

employees not only failed to report obvious signs of

trafficking, but also cooperated directly with

traffickers by working as lookouts, reserving specific

rooms, and accepting bribes in the form of cash,

drugs, or sex with victims. For instance, one California

case was filed in 2020 against multiple hotel chains

including Wyndham and G6 Hospitality. The plaintiff

claimed that beginning in 2014 employees at a Super

8 motel accepted cash payments from her trafficker

to work as police lookouts, and one Motel 6

employee took cash bribes in exchange for booking a

room towards the back entrance of the motel.

Several plaintiffs claim that traffickers and front desk

employees developed a close relationship which

hindered victims’ efforts to escape. For example, at

the Days Inn in Hampton, Virginia in 2012, the victim

https://polarisproject.org/on-ramps-intersections-and-exit-routes
https://doi.org/10.1080/14616688.2017.1336784
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A.D. managed to escape her trafficker after being

violently beaten,  but ‘knowing that the hotel staff

was too involved with her trafficker’, she chose to run

to the nearest gas station rather than solicit help

from the hotel employees (A.D. v. Wyndham Hotels

and Resorts). Another victim claimed that while

being trafficked out of a Motel 6 in Albany for over a

month, she would frequently call for help from inside

the motel room. On multiple occasions hotel

employees allegedly came to the door to stop the

yelling, but took no action in reporting the incidents.

Multiple plaintiffs claim that hotel employees,

including housekeeping staff and front desk workers,

witnessed these indicators of sex trafficking and did

not report them, thereby acting as facilitators even if

they did not actively cooperate with the trafficker

(A.D. v. Wyndham Hotels & Resorts, Inc; A.T. v.

Wyndham Hotels & Resorts, Inc.; S.J. v. Choice Hotels

Corporation; H.M. v. Red Lion Hotels Corporation).

These alleged actions by hotel staff highlight the

importance not only of training, but of empowering

lower income staff members to report the activities

of employees in more powerful positions without

facing retaliation from their employers. Along with

the red flags listed above, often victims were seen

walking around hotel hallways with visible injuries,

and hotel rooms were left stained with the victim’s

blood after violent physical and sexual assault (S.Y. et

al v. Naples Hotel Company et al). In similar instances

at two motels—a Motel 6 and one Super 8 in

Columbus, Ohio in 2015—a victim was allegedly found

by housekeeping staff members tied up in her hotel

room and pleading for help, but the employees took

no action (H.H. v. G6 Hospitality LLC et al). Similarly,

one plaintiff claimed that the housekeeping staff saw

her sheets ‘covered in blood’ after a particularly

violent sexual assault, but nothing was done to help

her.

Resource: Meo, Sarah, Shelley, Louise. (2021). Sex

Trafficking and Hotels: Why there is a Need for

Effective Corporate Social Responsibility.

GlobalPolicy.

https://www.globalpolicyjournal.com/blog/11/11/202

1/sex-trafficking-and-hotels-why-there-need-

effective-corporate-social-responsibility

Sex Trafficking: The Hospitality Industry's Role

and Responsibility

Hotels and its employees can be held both civilly and

criminally liable for sex trafficking occurring on a

hotel’s premise. Under the definition of sex

trafficking, hotels can be complicit through

harboring a victim (either a minor engaging in sex

acts or anyone of age coerced into sexual

exploitation). Hotels, as corporations, can be held

criminally liable for sex trafficking by either being

held vicariously liable for the acts its employees

commit, if the employees were acting as agents of

the hotel, or if it knowingly receives financial benefit

from participation in the illegal venture. Hotel

employees can personally be held liable through

“harboring” the victim via renting a room to the

trafficker, knowing or in reckless disregard of the fact

that sex trafficking was occurring.

Resource: Cavagnaro, G. L. (2017, May 13). Sex

Trafficking: The Hospitality Industry's Role and

Responsibility. eCommons@Cornell. Retrieved March

1, 2022, from

https://ecommons.cornell.edu/bitstream/handle/181

3/71325/2017_Cavagnaro_thesis.pdf?

sequence=1&isAllowed=y

Slavery, neo-slavery and business ethics

Lashley’s paper discusses the conditions that

enables neo-slavery, i.e, slavery, not in the

conventional sense, but almost a “slave to a set of

created cirsumstances”. It describes how workers,

although free to leave unfair working conditions and

poverty pay rates are unable to do so because of

their circumstances. Employers exploit those that

have no choice, essentially.

Resource: Lashley. (2018). Slavery, neo-slavery and

https://www.globalpolicyjournal.com/blog/11/11/2021/sex-trafficking-and-hotels-why-there-need-effective-corporate-social-responsibility
https://ecommons.cornell.edu/bitstream/handle/1813/71325/2017_Cavagnaro_thesis.pdf?sequence=1&isAllowed=y
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business ethics. Research in Hospitality

Management, 8(1), 5–10.

https://doi.org/10.1080/22243534.2018.1501175

Tourism’s Vital Role in Ending Human Trafficking

This article provides awareness of human trafficking

within hotels, motels, and Airbnbs. It outlines the

different forms of human trafficking, the warning

signs, the measures employers can take, and

resources to further investigate human trafficking.

Resource:

https://tourismhr.ca/2019/04/03/tourisms-vital-

role-in-ending-human-trafficking/

https://doi.org/10.1080/22243534.2018.1501175
https://tourismhr.ca/2019/04/03/tourisms-vital-role-in-ending-human-trafficking
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