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Title: Ensuring Timely Access to Medical Care for Potential Serious Conditions 
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POLICY: 

To ensure quality and holistic care to each resident, WBSCH shall provide appropriate clinical assessments to facilitate early intervention and treatment measures.  
This policy is written to direct the professional staff of the action to be taken in the event the professional staff is unable to access timely, appropriate medical care for potential serious conditions, from the resident’s physician.  

All physicians providing medical care to residents within WBSCH will be aware of the policy.  

Only physicians, Active or Associate with the RQHR Practitioner Staff will be given admission privileges at WBSCH.   
Note:  The College of Physicians and Surgeons of Saskatchewan requires its members to provide coverage for their patients outside of regular office hours (i.e.: evenings and weekends).  Physicians must be available and respond to calls outside of office hours, or must make arrangements for an “on call” service to provide coverage for off-hours.

PROCEDURE:

1. Through appropriate clinical assessments, professional staff shall recognize potential serious conditions and alert the resident’s physician immediately by telephone.

2. If no response from the resident’s physician or “on call”, repeat the telephone call three times within a one-hour time frame (if condition is life threatening, EMS should be called immediately, if indicated by the Advance Care Directives).  

3. If there is still no response, contact the WBSCH Medical Advisor and advise of the resident’s condition: Dr. Rasmussen. 

4. If no response from the WBSCH Medical Advisor, transfer the resident to an acute care hospital.  
5. Notify the on call Healthcare (DOC / designate) after hours.   
6. In the progress notes, document the:

· the clinical assessment, nursing interventions 
· physician’s response, or lack thereof
· time of the telephone calls and when the physician’s responses were received or not received  

If the condition is life-threatening, EMS should be called immediately, if indicated by the Advance Care Directive.  

Professional staff shall observe the Advance Care Directives at all times for residents.  In the absence of Advance Care Directives, professional staff shall use their clinical assessment to ensure the care needs of the resident are met.

Professional staff shall contact the next of kin as soon as reasonably possible to inform them of the health status of the resident.     

When the professional staff has been unable to access medical care, complete Appendix 1, Failure to Access Medical Care.  Forward completed form to DOC.  Documentation must include:

  The physician’s name

  The date and time of the incident

  The resident’s name
  The reason for contacting the physician

  The times of the telephone calls

  The response received from the physician
  Hospital to which resident sent 
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