The Salvation Army

Women’s Counselling Centre

Client Satisfaction Survey

In order to assist us in improving the quality of our services, please complete the following questions. This survey is anonymous. We simply want your assistance in providing us with feedback which will help us to fulfill our Mission.

1. Please rate the results of service that you received at the Women's Counselling Centre on the following criteria:

	
	Disagree

Completely
	Disagree

Somewhat
	Agree 

Somewhat
	Agree

Completely

	I feel better able to cope with the problems in my life
	
	
	
	

	My self esteem has increased.


	
	
	
	

	I am more independent.

	
	
	
	

	I feel stronger.

	
	
	
	

	I am better at creating good boundaries

	
	
	
	

	I have more knowledge about abuse related issues.
	
	
	
	

	I am in a better position to have healthy relationships.
	
	
	
	

	I am better able to cope with crisis.


	
	
	
	

	I feel better about myself.

	
	
	
	

	I have been able to make appropriate changes in my life.
	
	
	
	

	I have a good safety plan in place.


	
	
	
	

	My counselling goals were met.


	
	
	
	

	I have experienced healing in my life.

	
	
	
	


2. The Mission Statement of the Women's Counselling Centre is "The Women's Counselling Centre is a client centred therapeutic environment providing holistic counselling from a feminist perspective. Our clients are women in Peel Region who have experienced any form of abuse. We provide counselling, psycho-educational groups, legal support and client advocacy."

	
	Did Not Fulfill
	Fulfilled Somewhat
	Fulfilled

Mostly
	Fulfilled 

Completely

	To what extent did we fulfill our mission statement as we provided service to you?
	
	
	
	


3. Please rate the staff at the Women's Counselling Centre.

	
	Disagree

Completely
	Disagree

Somewhat
	Agree 

Somewhat
	Agree

Completely

	My counsellor was courteous.

	
	
	
	

	My counsellor was helpful.

	
	
	
	

	I was treated kindly.

	
	
	
	

	I was treated in a manner that was not discriminatory.
	
	
	
	

	My counsellor was knowledgeable.


	
	
	
	

	I was treated with dignity.

	
	
	
	

	I was treated with respect.

	
	
	
	

	I was listened to.


	
	
	
	

	I was provided with high quality service.

	
	
	
	


4. What programs did you participate in while at the Women's Counselling Centre? (check all that apply)

	Individual

Counselling
	

	Groups


	

	Legal Support


	


5. If you had a friend who was dealing with abuse issues, would you recommend the Women's Counselling Centre?

	Yes


	

	No


	

	Maybe


	


6. Do you have any suggestions as to how we can improve the services offered at the Women's Counselling Centre?

7. At the Women's Counselling Centre we are always planning for the future. Do you have any suggestions as to new or additional services that you would like to see us offer?

8. Is there anything else that you would like to tell us?

