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Revised:  January 2019
WELCOME

We are pleased to welcome you and your child to The Salvation Army Child Care Centre.  

We committed to meeting the social, emotional, physical, intellectual and moral needs of your child in a Christian atmosphere.  Each aspect of development is inter-related.  Every child in our centre is very special and will be given personal attention, by qualified staff, to grow in a happy, healthy and loving environment.

This parent handbook provides an outline of expectations with regard to parents, their involvement and the goals created to meet the needs of the children.

MISSION OF THE SALVATION ARMY

The Salvation Army is an international Christian church. Its message is based on the Bible; its ministry is motivated by love for God and the needs of humanity.
The Salvation Army exists to share the love of Jesus Christ, meet human needs and be a transforming influence in the communities of our world.

There are three core values of our faith – Salvation, Holiness and Intimacy with God.

Rooted in these three values are the four core operational values which guide all aspects of The Salvation Army in Canada & Bermuda.

Hope: We give hope through the power of the gospel of Jesus Christ.

Service: We reach out to support others without discrimination.

Dignity: We respect and value each other, recognizing everyone’s worth.

Stewardship: We responsibly manage the resources entrusted to us.

MISSION STATEMENT OF THE SALVATION ARMY NOAH’S ARK CHILD CARE

The Salvation Army Noah’s Ark Child Care Centre is committed to providing children with a solid foundation for the future.

We will achieve our commitment by providing an environment, which will nurture each child to grow spiritually, emotionally, intellectually and physically and by treating each child with Love, Dignity and Respect.

HISTORY

The Salvation Army Noah’s Ark Child Care Centre was established March 14, 1983 as a ministry of the Brampton Salvation Army.  The Child Care was originally licensed for 25 children ages 2-5 years old.  Within six months, the enrollment was at maximum capacity.  A summer camp was launched the following year.  The toddler program started September 1994 to provide care for children as young as eighteen months old.  In 2019, Brampton Noah’s Ark responded to a need in the community for Infant Care and embarked on a project with the Region of Peel to fully renovate and expand the Child Care Centre.  By spring 2019 we will have a capacity for 104 children ages 3 months to 12 years of age.
We take great pride in our growth both in size as well as in experience and we feel that there is always room for continued growth to make our Centre better for everyone involved.

PHILOSOPHY

The Salvation Army Child Care views each child as a unique individual, full of potential.  We strive to provide welcoming, inclusive, healthy and positive environments where all children and families feel a sense of belonging, where their needs can be met (celebrating uniqueness, abilities and diversity) and where children learn through play and discovery.
We believe that children learn best when they feel safe, secure and comfortable in their environment.  Educators focus on building strong, caring relationships with each individual child.  They observe children to determine how best to support, teach and work with each child.  Observations are used to plan play based activities that encourage children to inquire, explore, discover and learn in their own way.  Planned and spontaneous activities support the whole child in all areas of development; social, emotional, cognitive, physical and communicative development.
Although we do not have a structured program in religion, we help the children develop spiritual attitudes through our communication and actions with all children and adults.  Bible stories and songs are taught, children are encouraged to pray before they eat and we place an emphasis on the true meaning of Christmas and Easter.  We also recognize and respect the religious beliefs of those who attend our Centre and encourage parents to share their special celebrations with us.

Our environments are safe, clean and free from hazards so that the children, teachers and parents feel comfortable.
PROGRAM STATEMENT

Our program is based on current research, theory and practice which is consistent with the Ministry of Education’s policies, pedagogy and curriculum framework.  

We reference the following Ministry documents:

· How Does Learning Happen?  Ontario’s Pedagogy for the Early Years

· Think Feel Act:  Lessons from Research about Young Children

Salvation Army Child Care firmly believes that children are competent, capable, curious and rich in potential.  Our goal at The Salvation Army Child Care is to put the children first.  In doing so, we are supporting positive and responsive interactions among the children, parents and educators.  In order to attain this goal, our program provides children the experiences needed to develop higher level thinking, engage and explore their curiosity and have the ability to not only recognize their physical, emotional and social competencies, but have opportunities to expand their limits in order to understand their own unique capabilities.

Each and every day our center’s promise is to ensure we create an environment where the children feel a sense of belonging, develop an awareness of health and well-being, are active and engaged learners and are able to express themselves.

To honour our commitment to children, The Salvation Army Child Care Centre will ensure the following goals are met:

We will promote the health, safety, nutrition and well-being of the children by; 

· Providing a healthy and hygienic environment meeting all guidelines set out by the Public Health Department

· Serving healthy, well balanced snacks and meals; our menus are based on the Canada’s Food Guide

· Posting allergy charts in all eating areas and the kitchen.  Substitutions are made for all children with food related allergies or food restrictions

· Admittance through a locked, coded security door

· Documenting arrival and departure time of every child and conducting frequent head counts throughout the day

· Conducting and signing off on health checks as each child arrives for the day

· Communicating with the families on a daily basis through face to face contact, communication notices,  digital communication and parent handbook updates

We will support positive and responsive interactions among the children, parents, educators and staff by;

· Requiring our educators possess a positive, happy demeanor, ensuring they are supportive of one another which in turn is passed on to the children and the families

· Respecting each child as an individual, who is competent and full of potential

· At all times there will be teacher/child interactions which will reflect:

· Child directed play/interests

· Open ended questions

· Encouragement over praise

· Problem solving

· Respecting families as an integral part of our centre and ensuring they feel a sense of belonging.  Greeting each family member at the beginning and end of the day.  Supporting parents by being open and approachable and being willing to take the time to answer all questions and address all concerns

· To further support positive and responsive interactions the following practices are prohibited;

· corporal punishment of the child;

· physical restraint of the child, such as confining the child to a high chair, car seat, stroller or other device for the purposes of discipline or in lieu of supervision, unless the physical restraint is for the purpose of preventing a child from hurting himself, herself or someone else, and is used only as a last resort and only until the risk of injury is no longer imminent;

· locking the exits of the child care centre for the purpose of confining the child, or confining the child in an area or room without adult supervision, unless such confinement occurs during an emergency and is required as part of the licensee’s emergency management policies and procedures;

· use of harsh or degrading measures or threats or use of derogatory language directed at or used in the presence of a child that would humiliate, shame or frighten the child or undermine his or her self-respect, dignity or self-worth;

· depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or bedding; 

· inflicting any bodily harm on children including making children eat or drink against their will.

We will encourage the children to interact and communicate in a positive way and support their ability to self-regulate by; 

· Listening & responding in a gentle, calm manner

· Being attentive and patient

· Allowing and encouraging the child to make choices and labeling emotions

· Allowing children to problem solving

· Working in small groups

· Providing comfort when children are upset

We will foster the children’s exploration, play and inquiry by; 

· Providing learning materials  and activities which are based on the children’s interest

· Providing an environment where there is no boundaries for play materials

· Providing within the environment various areas where children can explore, play happily and safely, ask questions and where hands on learning can take place with the involvement and support of the Educator

We will provide child-initiated and adult-supported experiences by; 

· Ensuring the children are part of the planning process

· Extending and scaffolding the child’s interests by providing diverse, inclusive exploration experiences

· Including community resources in our programs such as parents, guest speakers, etc.

· Keeping the materials and equipment in the room interesting by rotating them and inviting by attractively setting up invitations to play

· Following the children’s lead 

We will plan for and create positive learning environments and experiences in which each child’s learning and development will be supported by; 

· Providing small group activities/experiences

· Providing materials which are age appropriate

· Providing experiences which reflect the children’s interests

· Providing indoor and outdoor activities

· Allowing children to flow freely though the various play areas 

· Following a flexible schedule 

We will incorporate indoor and outdoor play, as well as active play, rest and quiet time, into the day; we will give consideration to the individual needs of the children by; 

· Providing materials and opportunities for exploration in the following areas both indoors and out:

· Creative arts, sensory, math, science, dramatic play, books, music, dancing, cognitive, blocks, construction, fine motor

· Gross motor such as bikes, balls, balance beams, rock wall, garden, prop bins

· Respecting children’s likes and dislikes at snack and lunch time

· Allowing children to sleep, rest or engage in quiet activities during rest time

· Respecting and supporting children personal washroom needs

We will foster the engagement of and ongoing communication with parents about the program and their children by; 

· Building a positive rapport with parents through daily communication

· Using a variety of communication tools such as Remind, Hi Mama, communication sheets, bulletin boards, white boards and our website

We will involve local community partners and allow those partners to support the children, their families and staff by; 

· Networking with PIRS (Peel Inclusion Resource Support), Community Living, Erin Oak, etc.

· Connecting our families with our Church, Family Services, Sunday School, etc.

· Providing family celebrations such as family barbeques, Christmas programs, parent workshops, family craft nights, etc.

We will strengthen the capacity of educators/staff and remain current and knowledgeable about early learning  and child care through providing ongoing opportunities for continuous professional learning by:

· Requiring that all ECE’s are members and are in good standing with the College of Early Childhood Educators 

· Requiring all RECE’s participate in the Continuous Professional Learning Plan set out by the College of Early Childhood Educators

· Requiring that each Educator participate in a minimum of eight (8) hours of professional development each year

· Requiring that each Educator complete on-line training courses  set out by The Salvation Army in the following areas:

· Health & Safety

· Abuse training

· Requiring that each Educator set goals for himself/herself during their annual appraisal 

· Requiring that each Educator complete and have an open dialogue throughout the year using a Coaching form

· Requiring that each Educator attend both staff and team meetings throughout the year

We will document and review the impact of these goals on children and families by; 

· Displaying photo and written documentations of play

· Providing displays of the children’s current interests, development and abilities

· Observing  children’s play and interactions

· Documenting children’s development and milestones

· Communicating in real time via digital communication

PROGRAM STATEMENT REVIEW & IMPACT

To ensure our program statement is meeting the needs of our children and families staff will engage in completing a semi-annual “Program Statement Review”

During a staff meeting as a team we will discuss the results of the semi-annual Program Statement Review and revise our commitments to the children and families as deemed necessary

STAFF RESPONSIBILITIES

1) All staff, student teachers and volunteers will read, review, understand and abide by the Program Statement prior to beginning work and annually thereafter.

2) All staff, student teachers and volunteers will review the Program Statement anytime it is amended.

3) Staff will be regularly observed and monitored by the Supervisor, Assistant Supervisor or Designated person.  Observations will be documented on a semi-annual basis on a Program Statement monitoring form and feedback will be provided pertaining to their interactions with children and programming in the centre.  The Program Statement monitoring forms will be kept on file for a period of three (3) years.

4) If staff is not in compliance with the Program Statement, depending on the nature of the non-compliance, a plan may be implemented to aid the staff to come into compliance or the situation may result in following our internal investigation process which may involve disciplinary action up to and including dismissal.

Children are at the heart and centre of everything we do at The Salvation Army Child Care Centre.

Through the Program Statement and monitoring of it, our centre will continue to be committed to delivering an inclusive child care program that promotes high quality care, positive relationships and healthy environments where children, families and educators are co-learners. 

STAFF QUALIFICATIONS

All of our teachers are highly qualified and were selected for employment because of their abilities to work sensitively with your children.  Each classroom has a least one staff member with an Early Child Education Diploma, who is registered and in good standing with the College of Early Childhood Educators.
We endeavour through seminars, classes and in service workshops to enhance our professionalism.   Our skills are routinely monitored to ensure quality care.

PROGRAM

Our Centre aims to provide a positive Christian learning environment for your child, which will enhance his/her level of development.  
The Ministry of Education, Child Care and Early Years Act has created a document, "How Does Learning Happen, Ontario’s Pedagogy for the Early Years”.   This tool/document will be used within the Child Care Centre to guide the teachers when programming. The purpose of this tool/document is to ensure high quality experiences are happening on a daily basis, which will lead to positive outcomes in relation to children’s learning, development, health and well-being. 

For more information on the “How Does Learning Happen? Ontario’s Pedagogy for the Early Years” document please visit the following website:

http://www.edu.gov.on.ca/childcare/HowLearningHappens.pdf
Through play experiences, group participation and the guidance of specially trained staff, your child will be exposed to situations/activities that will stimulate:

· Basic Christian principles related to everyday living
· Respect for others

· Curiosity, initiative and independence

· Self-esteem and decision making 

· Listening, language and pre-reading skills
· Development of science, math and early computer skills
· Fine motor skills, including development of printing

· Physical activities which develop gross motor skills

· Creativity through arts and crafts, music and movement
STUDENT/VOLUNTEER PLACEMENTS

Our centre works hand in hand with the local high schools, colleges and agencies to provide students and volunteers with the opportunity for hands on learning in the field of Early Childhood Education.

Our centre follows all regulations stated in the Child Care and Early Years Act.  There is a Ministry of Education mandated policy in place at our centre which states that volunteers and students do not have unsupervised access to the children in our Child Care Centre.

Please be assured that we will uphold this policy at all times.
QUALITY ASSURANCE

We believe that the learning environment for children is essential in order for children to grow in all areas of development.  In order to attain our objective we will monitor the quality of our program by using the following assessment tools:
· How Does Learning Happen?, Ontario’s Pedagogy for the Early Years

· Raising the Bar 

· Region of Peel, Operating Criteria

· Indoor & Outdoor Health & Safety Inspection Reports

· Nippising Developmental Checklist
PARENTAL CONSENT OF CHILDREN’S FILES

From time to time Salvation Army Child Care has inspections with the Ministry of Education, Child Care and Early Years Act, Region of Peel Children’s Services, Public Health Department and The Salvation Army that may consist of them looking at your child’s files.  All agencies, ministries and The Salvation Army have policies regarding confidentiality.

If there is a third party agency brought in to help with your child’s needs there will be an individual consent form completed and signed by a parent/legal guardian before any information is shared.

HOURS OF OPERATION

The centre will be open Monday through Friday, 52 weeks per year, from 7:00 a.m. until 6:00 p.m.
CLOSINGS


HOLIDAYS

The Child Care Centre is open year round; however we do close in observation of the following holidays:

New Year’s Day




Civic Holiday (August)

Family Day




Labour Day

Good Friday




Thanksgiving Day

Victoria Day




Christmas Day

Canada Day




Boxing Day
Parents are responsible for paying their regular Child Care fees on the above closings.

EARLY CLOSING

If Christmas Eve and New Year’s Eve falls on a week day the centre will close at 2:30 p.m.


SNOWSTORMS

In the event of a major snowstorm our Child Care Centre will follow the Peel District Board of Education and the Dufferin-Peel Separate Board of Education’s guidelines for closing their schools.  If the Board’s of Education close their schools for the day then we will close our Child Care Centre.  If we close the centre, parents will be responsible for paying their daily fee.

EMERGENCY MANAGEMENT/PREPAREDNESS 
The Salvation Army Child Care Centre is committed to providing a safe environment for the children to learn and play in.

Policies and procedures have been created to address the following emergencies:
· Hold & Secure

· Lockdown

· Bomb Threat

· Disaster Requiring Evacuation

· Disaster-External Environmental Threat

· Natural Disaster: Tornado/Tornado Warning

· Natural Disaster: Major Earthquake

Depending upon the severity of the emergency parents will be notified either by telephone, 

e-mail, letter or in person.

ADMISSION/ORIENTATION
Before your child will be admitted to our Centre, an application package must be completed in addition to a tour of our centre.  All of the information in the application package is necessary for the safety and well being of your child while in our care.  Any changes in addresses, telephone numbers, emergency contacts, etc. must be submitted in writing to the Supervisor or Assistant Supervisor immediately.  It is also important to notify the Child Care Staff in the morning if a parent will be unavailable at their regular phone number.  In an emergency, it is essential that staff is able to contact parents quickly.
ARRIVAL

As a safety measure, parents are required to accompany their child to the classroom.  By accompanying your child to their classroom it provides an opportunity for you to tell the staff anything special we should know about your child for the day.
PICK UP

Children will not be released to anyone other than those specified on the authorized pick up list, unless previously arranged.

Anyone who comes to pick up your child must bring picture identification if they are unfamiliar to the staff.
For the safety of the children we will only release a child to someone over the age of 16 years.

If a person picking up a child is suspected of being under the influence of an illegal drug or over the counter mediation and/or alcohol, we will NOT release the child to him/her.  We will call an alternative person on the contact list to take you home.  If we are unable to reach anyone we will call a taxi for you.
Please Note:

If your child remains at the centre past 7:00 p.m. and we have not received a call from you and we are unable to reach you or the people on your contact list then we will call the Children’s Aid Society.

PARKING LOT SAFETY

PARKING
There is ample parking at the Child Care Centre.  Parking is NOT PERMITTED in designated fire route zones.

IDLING

For the health and safety of all our families please ensure your vehicle is turned off when dropping off and picking up your child from the centre.

SPEED LIMIT

For the safety of all our families please ensure you come to a complete stop at all stop signs and do not drive above 10km/h.
HANDICAP PARKING

Please ensure that you are respecting the spaces designated for Handicapped Parking.  These spaces should only be used by vehicles displaying a Handicap permit.

CHILD SAFETY

For the safety and well being of your child please ensure they walk beside you when arriving and leaving the centre.  Children should never be left unattended in the vehicle while dropping off and picking up your child from the centre.
NO SMOKING POLICY

The Smoke Free Ontario Act prohibits smoking at the Child Care Centre and on the property by all individuals, whether children are in attendance or not.  Smoking in personal vehicles on the Child Care property is also not allowed.  The fine is $1,000.00 to $1,500.00 for individuals and the centre.

PARENTAL CUSTODY CONCERNS
The Salvation Army Child Care Centre is committed to providing a safe, nurturing and loving environment for all children entrusted to our care.

If a family is going through a legal separation or divorce, the Child Care staff cannot prevent either parent from visiting or picking up the child from the centre unless one parent has legal documentation, stating they have sole custody of the child and that the other parent does not have access to the child.

A copy of the documentation must be given to the centre, where it will remain in your child’s file in a sealed envelope.

CHILD AUBSE
The Salvation Army Child Care is committed to providing a safe, loving and nurturing environment for the children in our care.  Therefore, should we suspect that a child is or may be in need of protection the suspicion will be reported to the Children’s Aid Society.
Classification of Abuse:
Physical

Emotional

Sexual

Neglect

Abandonment

DUTY TO REPORT

CFSA s.72 (1) Professionals working with children have an obligation to report promptly any suspicion of child abuse. It includes physical, sexual and emotional abuse, neglect and risk of harm.   If a staff/student/volunteer has reasonable grounds to suspect that a child is or may be in need of protection, the person must promptly report the suspicion and the information upon which it is based to the CSA.
WAITLIST POLICY

The waiting list is organized using the following information:

· Registration Date

· Age Group

· Space Required Date

· Sibling Priority 

· Families with a child already enrolled in the program will get a child into the program ahead of someone who applies earlier because of their “Sibling Priority”
CANCELLATION OF SERVICES

The Child Care requires two weeks written notice be given when withdrawing your child from the Centre.
WITHDRAWL POLICY

The mission of The Salvation Army Child Care Centres is to provide a safe, loving, nurturing environment where a child can grow spiritually, intellectually, emotionally and physically.

In order for our centre to provide and maintain a high quality child care program, for both our families and their children, we must implement policies and procedures, which are outlined in the parent handbook.

If the policies and or procedures of The Salvation Army Child Care Centre are not adhered to, then the following actions will be taken.

1) The Supervisor will verbally discuss the concern with the parent or primary caregiver, review the policy or procedure stated in the parent handbook and how they together can work towards a resolution.  The conversation will be documented, signed by both the Supervisor and the parent or primary care giver and placed in the child’s file.

2) If the concern has not been rectified, then a written warning will be issued and signed by both parties. The written warning will outline the area of non-compliance, the time line in which the expectations must be brought into compliance.  A copy of the warning will be issued to the parent and the original placed in the child’s file. 

3) A two-week written notice of withdrawal will be given to the parent or primary caregiver based on the non-compliance with the policies and expectations of the Salvation Army Child Care Centre or where repeated issues of health and or safety exist.
	The Salvation Army Child Care Centre reserves the right to withdraw services to families whenever health and safety of children or staff has been compromised.

Immediate dismissal will be at the discretion of the Supervisor.



FEE STRUCTURE

WEEKLY FEES

Our Centre provides a year round infant, toddler and pre-school program for children ages 3 months to 4 years, and a before and after school program for children 4 to 12 years from September to June.  During the summer months, a Day Camp program is available for children 4 to 10 years old.
PROGRAM FEES 
	PROGRAM
	Daily Rate

Jan-Mar 2019
	Daily Rate

April 2019

	INFANT
	$68.00
	$68.00

	TODDLER
	$40.00
	$45.00

	PRE-SCHOOL 
	$38.00
	$43.00

	BEFORE & AFTER SCHOOL
	$19.60
	$28.00

	BEFORE OR AFTER SCHOOL
	$7.30
	$18.60

	SUMMER CAMP
	$36.00
	$33.00


Fees are payable on the first day of each week your child is in attendance at the Centre.

Payments are made by cheque, payable to The Salvation Army Noah’s Ark Day Care.  If you prefer, you can submit a series of post-dated cheques.
              NSF CHEQUES

If a cheque should be returned NSF a replacement cheque would be due immediately.

Should a second cheque be returned NSF a certified cheque, money order or cash will be the only accepted method of payment.
OUTSTANDING ACCOUNTS

The Salvation Army Child Care is a non-profit centre that relies on the receipt of the parent’s fees; therefore, it will be necessary to terminate services if your account is delinquent by 2 weeks.
LATE FEE POLICY

Our Child Care Centre is open Monday through Friday from 7:00 A.M. to 6:00 P.M.  If extenuating circumstances cause you to be late, please notify the Centre so we can reassure your child that you are fine and that you are on your way.

	If there has been no communication from the parent or primary caregiver by 6:00 p.m. we will begin a process of contacting persons indicated on your Emergency List to pick up your child on your behalf.

Every effort will be made to contact the parent to let them know who has picked up their child on their behalf.

Please keep this information up to date. 



In the event we have had no communication from the parent or primary care giver and we are unable to contact anyone on the emergency list by 7:00 p.m., the staff member on duty will contact the Children’s Aid Society for direction.

If you arrive after 6:00 P.M. there will be a fee charged, which is payable to the staff member upon arrival or on your child’s next scheduled day at the Centre.  The late fee schedule is posted below:
6:00 – 6:15

$ 10.00
6:16 – 6:30

$ 20.00
6:31 – 6:45

$ 30.00
6:46 – 7:00

$ 40.00
VACATION POLICY

Each full-time child who has been enrolled at the Day Care for 6 months or more is entitled to 10 unpaid vacation days per year. (September to August) 

A two week written notice is required and vacation time must be equal to 5 to 10 continuous days in total.    
All terms above must be met when applying for this credit.
All other vacation requires payment in order to secure your child’s space in the centre.
RECEIPTS

A receipt will be issued for Income Tax Purposes before the end of February of each calendar year.
SUBSIDY

Our Centre has a contract with the Region of Peel, Children’s Services for fee subsidization.  If you feel that you may have difficulty in meeting our fee requirements, you may call the Region of Peel at the following number to determine eligibility.
905-793-9200
NUTRITION

LUNCH

A nutritious lunch is provided by Food For Tots Catering Company and is served by a qualified staff member trained in the food handler’s course.  Food is served at 11:45am.  A morning and afternoon snack is served each day.  Menus are posted on the parent board and a four-week seasonal menu with allergy and food restrictions replacements are also included.  A variety of different food and food activities are offered to make the meal time a positive and healthy experience.  Saying grace is a part of our meal time routine.  Good manners are encouraged in a relaxed atmosphere.  The children are encouraged to try new foods and serve themselves with the help of the educators.

FOOD ALLERGIES

PEANUTS and NUT PRODUCTS are not permitted on the premises due to the life-threatening reactions of some allergic children.

If your child has a food allergy or food restriction, please inform the supervisor and be sure you complete the allergy/food restriction information on the application form.  Food for Tots will provide food substitutions.
Please advise the centre in writing if your child develops a food allergy or food restriction.

FOOD FROM HOME

Due to the health and safety of all children, NO OUTSIDE FOOD can be brought into the Child Care Centre.
The only exception to this is school age children bringing in their lunches during school breaks, a list of items that are restricted will be given ahead of time if there are any known extreme allergies within the centre.

BIRTHDAYS

A birthday is a very special occasion for young children.  The child care will sing “Happy Birthday” and will ensure your child feels special on their birthday.

ILLNESS POLICY
In keeping with the Region of Peel Health Department regulations, children are to be excluded from the Centre if they have any of the following signs or symptoms of communicable illnesses:

· Fever
· Diarrhea

· Vomiting

· Discharge of pus from the eyes

· Skin rashes

· Coughing-choking croupy cough

If your child becomes ill while in our care he/she will be isolated and a telephone call will be placed to the parent or primary care giver asking them to make arrangements to have their child picked up.

Listed below are common Communicable Diseases your child may encounter and the Exclusion time:

Chickenpox


· Return as soon as child is well enough to participate normally in all activities, regardless of the state of the rash

Pink Eye

· Exclude if there is pus-like discharge from eyes until 24 hours after start of treatment

Impetigo

· Exclude 24 hours after first dose of antibiotic
Red Measles

· Return on fifth day from rash onset
Mumps
· Exclude until swollen glands have returned to normal or nine days after onset, whichever is shorter

German Measles (Rubella)

· Return on eighth day from rash onset

Whooping Cough (Pertussis)

· Exclude three weeks from onset if untreated with antibiotics, or five days after start of treatment with antibiotic

Strep Throat/Scarlet Fever

· Exclude until 24 hours after start of treatment with antibiotic

Diarrhea

· Exclude until 24 hours after symptoms disappear

If your child is returning to the Centre after an illness please remember, they will be expected to participate in all activities, including outdoor play.  

MEDICATION POLICY

Medication prescribed by your Doctor will be administered to your child only if the following criteria have been met:
· Medication must be in its original container and must be clearly marked with your child’s name, name of medication, date of issue, date of expiry, dosage and storage instructions

· Medication authorization form has been completed and signed
WE cannot administer any medication such as cough syrups, Tylenol, etc.
**Tylenol can be given only if accompanied by a doctor’s note detailing when to administer and the dose.
	For the health and safety of all children, never leave any medication in your child’s 

backpack or cubby area.




EPI-PENS

Epi-Pens must be accompanied with an “Individual Action Plan” form indicating the type of allergy, the triggers, symptoms and instructions as to when the Epi-Pen is to be administered. (Individual Action Plan form will be provided by the Child Care)
SEVERE ALLERGIES (ANAPHYLACTIC POLICY)

For the health, safety and well being of every child in our care, The Salvation Army Child Care Centre has implemented an anaphylactic/life-threatening policy in accordance with the requirements of the Child Care and Early Years Act.

Parents will be responsible for informing the Supervisor or designate at time of enrollment if their child has a life-threatening allergy/anaphylactic allergy.  This will be required on the child’s application form.  If a child has a life-threatening/anaphylactic allergy a parent will complete an “Individual Action Plan” form.

Parents will be responsible for informing the Child Care Centre in writing if their child develops an allergy and requires medication, if there are any changes to your child’s individual action plan (i.e./new symptoms, change in medication, etc.) or if your child has outgrown an allergy and no longer requires medication.
ACUTE OR CHRONIC MEDICAL CONDITIONS

For the health, safety and well-being of every child in our care The Salvation Army will develop an Individualized Plan for a child with acute or chronic medical needs such as Asthma, Diabetes, Seizures, etc.

Parents will be responsible for informing the Supervisor or designate at time of enrollment if their child has an acute or chronic medical condition.  This information is required on the child’s application form.
An individualized plan will be developed in consultation with the parent/guardian of the child and with any regulated health professional who is involved in the child’s health care and who, in the parent’s opinion, should be included in the consultation.

Parents will be responsible for informing the Child Care Centre in writing if their child develops an acute or chronic medical condition and requires medication, if there are any changes to your child’s individual plan (i.e./new symptoms of a reaction) or if your child has outgrown an acute or chronic medical condition and no longer requires an Individualized Plan.

HEAD LICE

Our centre has a Lice policy, which parents will be given if an outbreak occurs.

Head Lice are a nuisance but not a health hazard.  Anyone can get head lice; they do not result from a lack of cleanliness.  Child Care/School children get them more often because they are in head to head contact more than adults.
Due to our “No Nit” policy, each child will be checked to prevent and outbreaks.
SUNSCREEN

Children must arrive at the centre with sunscreen applied.  Educators will apply sunscreen to your child in the afternoon.

The following criteria are required;
· Sunscreen must be in its original bottle and must be clearly marked with your child’s name, name of sunscreen and date of expiry

· Sunscreen authorization form has been completed and signed
SERIOUS OCCURRENCE NOTIFICATION FORM

The Ministry of Education, Child Care and Early Years Act has implemented a policy requiring that all licensed Child Care Centres  post a Serious Occurrence Notification Form when a Serious Occurrence has occurred at the centre.  This form will be posted for a minimum of 10 business days and it will be located on the licensing board.

The form will contain the following information:

· Program Name

· Date the form is completed

· Date of the Occurrence

· Type of Occurrence as defined by the Ministry of Education

· Description of the Occurrence

· Action Taken by the Child Care Centre/Outcome

FIRE DRILLS

Fire drills are conducted monthly at our Centre.  Each room has a fire drill procedure and floor plan posted along with each staff member’s specific duties.  
EVACUATION

In the event of an emergency that would necessitate the evacuation of our facilities, the following is our evacuation site:

· Terry Miller Recreation Centre, 1295 Williams Parkway, Brampton
905-791-8211
Should an evacuation be necessary, parents will be notified as soon as possible with pertinent information.

SECURITY DOOR

Our Centre is equipped with a security door, which has been installed for the safety of your child.  Please buzz upon arrival once and a staff member will buzz you in as quickly as they can.
Please do not hold the door open for anyone you do not know.    If they are meant to be beyond the security door a teacher will let them in.  This is for the safety of your child.

PARENTAL CONDUCT

The Salvation Army Child Care Centre takes great pride in providing our families with a warm and friendly environment.  Our staff is committed to treating our families with respect and dignity and in a professional manner.  It is expected that parents will treat our staff with the same level of respect and dignity.
There are times when a parent may have a concern with a staff member or the Centre as a whole.  We ask that it be brought forward in a mature, rational manner.  We are confident that together a suitable solution can be found.
Parents may not speak to another child about that child’s perceived negative behaviour.

Parents may not speak to other parents in a negative manner regarding the behaviour of their child.

PARENTAL INVOLVEMENT

Parents are welcome to visit their child’s class at any time.  The appropriateness of a visit may depend on the individual child.  Parents are invited to share ideas, materials and resources relating to holidays and interests.
PARENTAL CONCERNS POLICY
Parents/guardians are encouraged to take an active role in our child care centre and regularly discuss what their child(ren) are experiencing with our program. As supported by our program statement, we support positive and responsive interactions among the children, parents/guardians, child care providers and staff, and foster the engagement of and ongoing communication with parents/guardians about the program and their children. Our staff are available to engage parents/guardians in conversations and support a positive experience during every interaction. 

All issues and concerns raised by parents/guardians are taken seriously by The Salvation Army and will be addressed. Every effort will be made to address and resolve issues and concerns to the satisfaction of all parties and as quickly as possible.

Issues/concerns may be brought forward verbally or in writing. Responses and outcomes will be provided verbally, or in writing upon request. The level of detail provided to the parent/guardian will respect and maintain the confidentiality of all parties involved.

An initial response to an issue or concern will be provided to parents/guardians within one business day. The person who raised the issue/concern will be kept informed throughout the resolution process.

Investigations of issues and concerns will be fair, impartial and respectful to parties involved. 

Confidentiality
Every issue and concern will be treated confidentially and every effort will be made to protect the privacy of parents/guardians, children, staff, students and volunteers, except when information must be disclosed for legal reasons (e.g. to the Ministry of Education, College of Early Childhood Educators, law enforcement authorities or a Children’s Aid Society). 

Conduct
Our centre maintains high standards for positive interaction, communication and role-modeling for children. Harassment and discrimination will therefore not be tolerated from any party.

If at any point a parent/guardian, provider or staff feels uncomfortable, threatened, abused or belittled, they may immediately end the conversation and report the situation to the Supervisor Assistant Supervisor or The Salvation Army Director of Child Care Services.

Concerns about the Suspected Abuse or Neglect of a child
Everyone, including members of the public and professionals who work closely with children, is required by law to report suspected cases of child abuse or neglect. 

If a parent/guardian expresses concerns that a child is being abused or neglected, the parent will be advised to contact the local Children’s Aid Society (CAS) directly. 

Persons who become aware of such concerns are also responsible for reporting this information to CAS as per the “Duty to Report” requirement under the Child and Family Services Act.

For more information, visit http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx 

Parental Concerns Procedures

	Nature of Issue or Concern
	Steps for Parent and/or Guardian to Report Issue/Concern:
	Steps for Staff and/or Licensee in responding to issue/concern:

	Program Room-Related

E.g: schedule, sleep arrangements, toilet training, indoor/outdoor program activities, feeding arrangements, etc.


	Raise the issue or concern to

· the classroom staff directly

or

· the Supervisor or Assistant Supervisor.
	· Address the issue/concern at the time it is raised 

or

· arrange for a meeting with the parent/guardian within three business days.

Document the issues/concerns in detail. Documentation should include:

· the date and time the issue/concern was received;

· the name of the person who received the issue/concern;

· the name of the person reporting the issue/concern;

· the details of the issue/concern; and

· any steps taken to resolve the issue/concern and/or information given to the parent/guardian regarding next steps or referral.

Provide contact information for the appropriate person if the person being notified is unable to address the matter.

Ensure the investigation of the issue/concern is initiated by the appropriate party within three business days or as soon as reasonably possible thereafter. Document reasons for delays in writing.

Provide a resolution or outcome to the parent(s)/guardian(s) who raised the issue/concern.

	General, Centre- or Operations-Related

E.g: child care fees,  hours of operation, staffing, waiting lists, menus, etc.
	Raise the issue or concern to 

· the Supervisor or Assistant Supervisor.
	

	Staff, Assistant Supervisor, Supervisor, and/or Licensee Related
	Raise the issue or concern to

· the individual directly

or

· the Supervisor or The Salvation Army Director of Child Care Services.

All issues or concerns about the conduct of staff that puts a child’s health, safety and well-being at risk should be reported to the Supervisor, Assistant Supervisor or The Director of Child Care Services as soon as parents/guardians become aware of the situation.
	

	Student / Volunteer Related


	Raise the issue or concern to

· the staff responsible for supervising the volunteer or student

or

· the Supervisor or Assistant Supervisor.

All issues or concerns about the conduct of students and/or volunteers that puts a child’s health, safety and well-being at risk should be reported to the Supervisor or Assistant Supervisor as soon as parents/guardians become aware of the situation.
	


Escalation of Issues or Concerns: Where parents/guardians are not satisfied with the response or outcome of an issue or concern, they may escalate the issue or concern verbally or in writing to The Salvation Army Director of Child Care Services.

Issues/concerns related to compliance with requirements set out in the Child Care and Early Years Act., 2014 and Ontario Regulation 137/15 should be reported to the Ministry of Education’s Child Care Quality Assurance and Licensing Branch.
Issues/concerns may also be reported to other relevant regulatory bodies (e.g. local public health department, Children’s Aid Society, police department, Ministry of Environment, Ministry of Labour, fire department, College of Early Childhood Educators, Ontario College of Teachers, College of Social Workers etc.) where appropriate.

Contacts: 

Mississauga Temple Child Care Supervisor


905 275-8430

Erin Mills Child Child Care Supervisor


905 820-6500

Noah’s Ark Brampton Child Care Supervisor


905 791-1085 ext. 3

Agincourt Temple Child Care Centre Supervisor

416 497-0329 ext. 230

Scarborough Citadel Child Care Supervisor


416 759-1721 ext. 4

East Toronto Kidzone Supervisor



416 467-7416

The Salvation Army Director of Child Care Services

416 321-2654 

Ministry of Education, Licensed Child Care Help Desk
1-877-510-5333 or childcare_ontario@ontario.ca
INCLUSION
The Salvation Army believes that all people are made in the image of God and are of equal intrinsic value.  Everyone deserves to be treated with dignity and respect regardless of their values and beliefs, culture and ethnicity, language, ability, education, life experiences, socio-economic status, spirituality, gender, age and sexual orientation.
The Salvation Army supports the inclusion of all children, however, in the event that the centre exceeds the natural proportion of children requiring extra support, to the extent that it impacts service delivery, the Supervisor may not be able to admit additional children requiring extra support.

If it is determined that the centre is currently unable to accommodate the extra support needs of a child, the Supervisor will assist the family with referrals to other child care programs and/or refer them to supporting agencies for assistance in locating an appropriate placement until such time that they can be accommodated at the centre

TOYS FROM HOME

We encourage you to bring a special soft toy, blanket or pacifier that will help your child adjust to their new environment, however please refrain from bringing toys to the Centre for your child.  It can be very upsetting for the child when his/her toy becomes misplaced or broken.  There are plenty of toys and activities to keep your child busy during the day.  There may be special times when a child is asked to bring a book or toy to “share” with their friends.  When this is the case it will be communicated to you.
CLOTHING

We want your child to be comfortable at school.  Play clothes that are washable, comfortable and easily fastened and unfastened are recommended.  This way, he/she will not be worried about spoiling good clothes and he/she will also be able to learn to dress himself/herself.  Children cannot stay clean and take full benefit of the program provided if they are anxious about their clothes.

Part of the day is spent outdoors, weather permitting.  In winter, please ensure your child has a snowsuit, boots, hat and two pairs of mittens.  Please mark all items with your child’s name. 
Please provide a complete change of clothing for your child to be kept at the centre all the time.  Include two pair of socks and underwear,  a pair of pants/shorts and a long sleeved top/T-shirt depending upon the season.  We have a limited supply of clothes for emergencies, if your child requires these emergency child care clothes, please wash and return promptly!
For your child’s safety we request the following:

· All strings be removed from their clothing

· Children wear rubber-soled, closed toe footwear

· Children do not wear dangling jewelry
REST TIME
The Child Care and Early Years Act require that infants, toddlers and preschoolers have a rest period during the day.  Infant sleep on their own individual schedule, toddlers and preschoolers rest between 12:45 P.M. to 2:45 P.M.

We believe that rest time is an important aspect of every child’s development.  We will provide an environment that will make your child feel safe and secure.  If your child requires a special toy or blanket to sleep with please provide it.
If your child does not fall asleep or wakes up after the 1st hour of rest time he/she may get off of their bed and play with quiet activities until it is time to get the remaining children up.

FUND-RAISING
Our Centre undertakes fund-raisers each year.  The money we raise from our fund-raisers is used to enhance our educational materials, gross motor equipment and subsidize trips and guest speakers.  Every family is encouraged to participate.
FIELD TRIPS

Depending on the age of your child, throughout the year, trips are made to special places of interest.

A permission form will be sent home in advance of the excursion, informing you of the destination, time, date and cost.   The detachable portion of the permission form must be signed and returned, along with payment by the date stated on the form.  Parent volunteers are welcome to accompany us on trips, which will enhance our adult to child ratio.
THANK YOU….

for allowing us to take care of your most precious possession.  If you have any questions regarding this Parent Handbook please contact the Centre Supervisor or designate.
	PARENT HANDBOOK 

ACKNOWLEDGEMENT

This booklet is yours for easy reference.

It explains policies and procedures in the centre.

All the policies and procedures are reviewed and updated as needed.

If any policies or procedures are changed you will be notified in writing.

Please sign below and return this sheet to indicate you have read the parent handbook.

If you have any questions or concerns at any time, please feel free to speak to one of the staff.

Name of Parent or Primary Care Giver (Please Print)
___________________________________

Signature of Parent or Primary Care Giver               Date

  _____________________________                        ____________________________
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