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Title: 
CODE YELLOW – Missing Resident       


EMERGENCY PREPAREDNESS MANUAL 


 


WBSCH aims to provide a safe and secure environment for all clients / residents.  
CODE YELLOW is called when a client / resident is missing and feared to be at risk.  A systematic search process is initiated to locate the person, involving the police as appropriate.

	The Unit the client / resident originated from shall initiate the CODE YELLOW.
All WBSCH staff are responsible for ensuring the safety of residents who are at risk to wander.  All WBSCH staff are responsible to participate in the search for a missing resident.

The Unit Nurse will assume Charge throughout the CODE YELLOW until charge responsibility is transferred to another more appropriate person (Health Care Manager / DOC).  
 


1. The Unit staff shall:

· Notify the Unit Nurse

· Search the Unit / area 
· Search the recreation programming area  

· Check LOA book 

· Over head page to request client / resident return to their room 

· Check if personal clothing and items have been removed from room 
· Notify the Health Care Manager / DOC 
· Identify when the client / resident was last seen

· Identify what clothing the client / resident was wearing

· Check the security camera(s)

· Notify family to ensure they have not taken client / resident away from building on an LOA 

	All clients / residents have a photograph taken on admission to WBSCH.  The photograph can be printed off Point Click Care, and can be used to assist in locating the client / resident.  




2. The CHARGE (Health Care Manager / designate) shall: 

· Direct Reception to announce “CODE YELLOW, looking for (name resident).  Please check area”.  Announce three times.   OR 
· Page (after business hours) “CODE YELLOW, looking for (name resident).  Please check area”.  Announce three times.   

· Direct the Unit staff to again check the Unit / area (second check) and adjacent areas (all resident rooms; garden area; recreation programming area; dining rooms; PT area; public washroom)

· Direct a staff member to check all areas within WBSCH (main floor)

· Direct a staff member to check all areas within WBSCH (basement - stairwells; laundry; maintenance area; boiler room; staff room; etc) 

· Direct a staff member to check all outdoor areas around WBSCH (garden area; Balfour patio; gazebo; Hospice patio; benches at front entrance; etc)

· Direct a staff member to walk a one block radius outside / around WBSCH (North, East, South, West) 

· Notify Executive Director / DOC of missing client / resident
· If client / resident not located, contact the Regina Police Service at 306-777-6500 

· Identify when the client / resident was last seen

· Identify what clothing the client / resident was wearing

· Contact the family 

3. The Receptionist / designate (after business hours) shall:

· Announce “CODE YELLOW, looking for (name resident).  Please check area”.  Announce three times.  

· Upon direction that the resident has been located, announce “CODE YELLOW – ALL CLEAR” three times.  

4. The Unit Nurse shall:

· assume Charge throughout the CODE YELLOW until charge responsibility is transferred to another more appropriate person (Health Care Manager / DOC).  
· facilitate / ensure the completion of a RQHR Confidential Occurrence Report form, with input from the team.   Completed form is immediately forwarded to Health Care Manager / DOC (code 3). 
· Document incident in progress notes 

· Update care plan, as necessary
· Implement wander guard monitoring   
5. The Health Care Manager / designate shall:

· Facilitate / ensure the documentation of the incident in the progress notes

· Facilitate / ensure the care plan is current for managing wandering behaviors (i.e.: wander guard bracelet; room location; frequent checks for resident location )
· Follow-up with family 

· Review the incident to determine future corrective action, as necessary 

Definitions

Code Yellow:  an audible code heard three times announcing the need for staff to aid in the search for a missing client / resident 
Client / resident:  any person admitted to WBSCH.

Nurse:  Licensed Practical Nurse, Registered Nurse, Registered Psychiatric Nurse

Source:
Adapted from the RQHR Emergency Preparedness Manual 

WBSCH Nursing Policy #13.6 
Government of Saskatchewan, Regional Health Services Policy & Procedure Manual (2013) 20.2 Emergency Plans 
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