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Purpose

To identify standards for housekeeping and maintenance staff.
Policy

There shall be procedures for ensuring excellence in housekeeping and maintenance services. 

Procedure

1.0 Housekeeping and maintenance staff will be trained in all duties in the job description.

2.0 Housekeeping and maintenance staff are required to complete training according to policy 6.3.0, with specific attention to:
· Health and Safety training (on hire)

· AODA (on hire)

· WHMIS training (annually)
· Fire Safety training (annually)

3.0 To the extent possible, the performance of housekeeping and maintenance duties will occur with limited impact on program functions.  This may include operating outside of normal business hours or working at times when space has been vacated.  

· Any interactions with the people served by the Village are to be respectful, taking into consideration the functional abilities of the individuals served.
4.0 Although not routinely exposed to blood and body fluids, housekeeping and maintenance staff shall be aware of universal precautions including the proper use of and access to personal protective equipment (gloves, masks and eye and clothing protection.)
5.0 Each work area will have an assigned list of specific duties posted in the janitorial closet for that particular work area including their frequency of performance of the relevant maintenance and housekeeping duties to maintain the cleanliness and hygiene of the facility.
6.0 The Property Manager will: 
· Complete monthly inspections. 

· Follow-up on recommendations issued by external inspectors. 

· Review comments, suggestions and complaints of related services. 
Accreditation Standards: 3.4.2, 3.4.5

