Protected B

Welcome!

 SALVATION ARMY VANCOUVER HARBOUR LIGHT

HOUSE RULES AND ORIENTATION - CSC CLIENTS

ORIENTATION

ALL clients are required to attend Orientation on the first Monday after they arrive at 1:00pm in Winko Tavcar’s office downstairs in the Recreation Area.


METHADONE VS METHADOSE
Have you ever been given instruction on the difference between METHADONE and METHADOSE?

Same Medicine, Different Taste, 10X Concentrated
SIGN IN/OUT SHEETS

Sign in/out sheets are located at the front desk. You are required to sign out every time you leave the building (i.e. Out for a smoke). 

**You must wait until the Front Desk initials your sign-out sheet before you are permitted to leave the building.  If you do not wait until your sheet has been signed by staff you will be considered Unlawfully At Large (UAL )**
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Please be specific regarding destination – an address must be provided, time of return and phone numbers of where you can be contacted in case of an emergency.  If your location changes from what is indicated on your sign-out sheet, you are required to call the Front Desk and report your new location and the telephone number that you are calling from. 
DAILY CHECK – IN

You are required to check-in with the Front Desk every day between 5:00pm and 7:00pm. If you are away from the complex, you must call H/L (604-646-6800). If you are in the complex, you are required to report in person. If you are in the complex and fail to report, staff will search the building to ensure you are accounted for. All check-ins must be done personally. No resident can check - in for another.  Make sure the Front Desk Attendant records your name before leaving.  Failure to check in will result in confinement until you meet with Correctional Program staff.  Please note: Check-in’s are required from a LANDLINE phone unless otherwise agreed upon by the CRF and your PO.
SPOT CHECKS
Periodically staff will contact clients when they are signed out of the building to conduct a spot check. Once contacted, clients are expected to confirm their location by any of the three options listed below:

1. Call staff back from a landline phone

2. Attend a store close by to purchase a 5 cents candy and attain a receipt to confirm location, date and time of purchase

3. Take a picture of self along with street corner sign in the background

a. Can either send to staff via text or show staff picture upon return to Harbour Light
CURFEW TIMES

Clients are permitted to leave the building at 7:00am. The Parole Officer and Harbour Light Correctional Staff jointly set individual curfew and early departure times.  Ensure you are back to the building by your curfew time as we are mandated to contact the Regional Duty Officer if you are late by even a minute. Should you find that you’re going to be late, phone Harbour Light (604-646-6800) rather than risk suspension for being Unlawfully at Large.

Curfews are raised to a limit of 11:00pm from Sunday through Thursday, and 12.00 midnight on Fridays, Saturdays and the night before a statutory holiday. Extensions to curfew and early departure times must be arranged previously with your Parole Officer.  It is your responsibility to ensure both corrections staff and front desk staff are aware of extensions and early departures granted by your Parole Officer.  
CURFEW EXTENSIONS AND WEEKEND PASSES

Client Leave Privileges are governed by Parole Board of Canada policies.  A Parole Officer is the only person who can authorize Curfew Extensions, Travel Passes and Weekend Passes. Once you have gained approval from your Parole Officer for these privileges it is your responsibility to ensure the Correctional Staff at Harbour Light are aware of any extension or pass you have been given by your parole Officer. It is Correctional Staff responsibility to inform the front desk and security staff of your extension or pass. A document outlining your pass/extension will be given to front desk staff.  It is in your best interest to not leave Harbour Light CRF without confirming that a pass/extension has been created.

Please note: there are no “in and out” privilege on passes. If you return to H/L before your pass ends, the pass will be considered over.  Extra call-ins may be required during your pass that will be stipulated on your pass. Finally, no extensions to the pass may be granted over the phone.

Please note: Front Desk do not have any information regarding memos for Curfews and Passes. If they do not have the appropriate paperwork, please speak with CRF staff. 
REPORTING TO PAROLE OFFICER AND YOUR RESIDENT ACTION PLAN
_______________________________________________________________________

The staff of the Community Residential Facility is under an obligation to report your behaviour and your compliance with your release plan and conditions to your Parole Officer. Each month a Resident Acton Plan will be prepared with your assistance by your Caseworker. Your Action Plan will be compared with your Community Plan to ensure compliance with your release plan and your release conditions.
CORRECTIONAL PROGRAM STAFF AND CONTACT NUMBERS
Kevin Luan

Manager of Correctional Programs      

604-646-6858
Rob Lee

Assistant Manager of Correctional Programs 
604-646-6862
Towfik Ahmad       
Correctional Caseworker                     

604-818-1774

Melven Kaur   
Correctional High-Risk Caseworker
 
604-362-2726

Gurpage Narwan      Correctional Outreach Worker


604-646-6877
Sidney Philip

Correctional Mental Health Worker

604-220-4611

Sara Montgomery
Correctional Substance Abuse Counsellor
 
604-646-6827
Narinder Thind
Correctional High-Risk Caseworker
            604-910-4570
SMOKING

Smoking including inhaling from e-cigarettes is allowed in the following designated area only:

1) The Rooftop Garden – 4:15pm to House Curfew. 

Please note: CRF and Treatment Clients must smoke at the back end of the rooftop garden(shed). The front area is designated for Detox Clients ONLY. CRF clients are permitted to smoke in the rooftop garden at the following times:
· 4:15pm – House Curfew
Absolutely no smoking or burning incense in your room at any time. Smoking and/or burning incense in your room is strictly prohibited due to building and fire regulations. 

Any violation of the above noted smoking policies will result in consequences up to and including removal from the facility.  Tampering with smoke alarms is grounds for immediate withdrawal of support.

FOOD/DRINK

Absolutely NO food or drink is permitted inside the client rooms.  This includes any drink other than water as well as food in cans, wrappers, bags, boxes etc. Food may be consumed in the small or large dining room only.  Clients are permitted drinks outside of the dining areas in a lidded cup ONLY. Food and drink items will be confiscated if found.
The only exception to this rule is for people with special dietary needs.  Contact the Manager of Correctional Programs to make a special permission request.
ROOM CLEANLINESS 

It is your responsibility to do a thorough search of the room prior to moving in and to report any sort of contraband/paraphernalia you find to CRF staff immediately.

You are responsible for the upkeep of your room.  Cleaning materials for Corrections and Treatment clients can be found in the basement.  Please do not take items from the janitors who clean the hallways and bathrooms without permission.

· No smoking or food in the rooms

· Garbage must be emptied daily

· Bed must be tidy and made daily

· Floors must be clean

· Clothes must be hung up or folded neatly

· All electronic devises/lights must be turned off when leaving the room

· No items are to be stored on top of the cabinets and all shoes must be stored inside the cabinet.

Room inspections are completed on a regular basis and you will be provided with an inspection sheet if there is a concern or any cleaning needed to be done.  You are responsible for complying with the request on the inspection sheet before the following inspection.  If this is not done, you may be confined to the building until this request is met.

Basic furniture is provided (bed, desk, wardrobe, chair and lamp) and you are expected to look after these items. PLEASE DO NOT MOVE THE FURNITURE. If furniture is found to have been moved, you will be held responsible for repairs to wall and flooring. Written approval is required to bring in your own furniture (this includes chairs, mattresses, etc.). Any unauthorized furniture will be donated upon residency departure of Harbour Light.
You may put pictures/posters up on the walls as long as they are in good taste and do not cause damage to the paint or walls. Please minimize the use of nails or thumbtacks to secure wall hangings. 

Bedding and blankets will be provided. If you decide to bring in your own bedding, we are not responsible if it is lost or goes missing. Stereos and TV’s are allowed on the 4th floor but TV’s must be smaller than 32”. Any TV larger than 24” must have caseworker approval.
Please note: Treatment clients are not permitted to have TVs, stereos, or cellular phones. Clients in violation of this policy will have these items confiscated and may be subject to consequences of reduced curfew and/or confinement.  

Absolutely no pornography is permitted in rooms or in the facility. 

Prohibited items will be confiscated if found.
NOISE
Please be considerate of your neighbors when using electronic items (i.e. stereos and televisions) as residents are often on different sleeping/work/program schedules. Please note that ‘quiet time’ is in effect after house curfew (11:00pm Weeknights and 12:00am Weekend/holiday nights). 
Portable speakers are not permitted outside of client rooms.

WEEKLY ALLOWANCE

All CSC Clients not employed are eligible to receive $4 per day.  This money is dispensed every Thursday at 1600hrs on the first floor.  For more details talk to CRF staff or your Parole Officer.
MONEY MANAGEMENT
Harbour Light Community Residential Facility supports clients’ managing their own affairs. Your money is yours' to manage. The staff at the residence will not manage your funds or put them into safe keeping for you. The residence Outreach Worker will assist in directing you to a financial institution to open an account.

MAIL AND MESSAGES

All mail and messages for clients will be put into their sign-in/out folder located at the front desk (i.e. appointments with your Parole Officer, etc).  Please check the white board in the front entrance for your name to ensure that you are receiving all messages in a timely manner. 
LIMIT ON PERSONAL BELONGINGS

The Salvation Army Harbour Light limits each client to a maximum of five (5) boxes of belongings. We require that you provide us with a name and contact number of someone who will pick the items up if you go UAL or are returned to custody. The Salvation Army Harbour Light reserves the right to check bags or other items that are being brought into the building.
No additional furniture is permitted in the building. 
Bikes and bike storage is not allowed in the building, your room is in the building. The bike rack is outside the main entrance doors to Harbour Light.
Exceptions to these rules can be obtained from the Manager of Correctional Programs. You will be provided with both written and verbal authorization should your request be granted.  

Please remember: Any property that you would not be able to have in any Federal Institution must have prior approval from the Manager and you must provide us with the name and contact number of the person who will pick these items up. 

Following discharge, personal possessions left in the facility will be dealt with as per Correctional Service of Canada and Harbour Light policy that you have signed during your intake interview.
The Salvation Army Harbour Light is not responsible for any items in your possession worth over $300.00. Please make it your priority to store such items outside of the facility.

We discourage the lending of items/belongings between clients while in Harbour Light CRF. If you decide to lend any items/belongings to another client, it is your responsibility should you want the items/belongings retrieved. 
MEDICATION and MEDICAL CONDITIONS

Identify to your Intake Caseworker any medical conditions or allergies that will affect your stay at Harbour Light and whether or not you are carrying medication for those conditions. We need to monitor your health needs as a result you are required to disclose to a Caseworker any medical condition that emerges during your stay at Harbour Light.

All medication is to be turned over to Correctional Program staff during the intake process to be documented and stored.  Medication, either “over the counter” or prescription are not to be stored in the client’s room.  Except that you are responsible for any medication you are permitted to carry or keep in your room that requires immediate and/or urgent use, for example: ointments, EpiPens, insulin injectors and nitroglycerin. Many over-the-counter medications are available in the second floor medication room for use by clients.  If you require standard over-the-counter medication such as Tylenol, Advil, Gravol or cough medicine you may ask staff for this. 

All medications brought into the facility must be blister packed. 

When receiving a new prescription from a Doctor or clinic, you are to bring the prescription back to Correctional Program staff in order for it to be approved of by CSC and then filled.  We will fill the prescription and have it delivered to the house within 48 hours.  Please note: It is the client’s responsibility to ensure that new prescriptions are re-ordered when medication supplies are running low.  Harbour Light staff will do our best to order medication on your behalf but it is ultimately a client responsibility to ensure medications are adequately stocked. It is also the client’s responsibility to request carries of their medication where the client is permitted an overnight or weekend pass.
Clients are required to collect their medications at their scheduled times. Should a client miss a scheduled dose for any reason, the medication will be discarded. For example, a client is not allowed to collect their 8:00am medication at 12:30pm because they slept in. To accommodate for different schedules, clients are permitted to have carries of their medication up to 24 hours (non-narcotic medications only). Medication dispensing schedules are located on all floors and on the door of the medical room.  For emergency medication dispensing please go directly to Corrections Staff or the Front Desk.

Medication Times

Mon – Friday


8:00am, 12:30pm, 7:15pm, 10:00pm






Sat - Sun 
8:15am, 12:30pm, 7:15pm, 10:00pm
ALCOHOL AND DRUG USE POLICY

Harbour Light has a zero tolerance policy towards the use of alcohol or drugs and or the distribution of alcohol and drugs on the premises. Any person suspected of substance use may be asked by Staff to provide a urine sample and/or be subjected to a room search.  It is in your best interest to report any “SLIPS” to Harbour Light Staff before providing the sample.  If this is done, we will do our best to give you the support you need and support your continued release in the community.  

Please note: If you do not have an abstain condition and plan to consume alcohol and/or other substances, please respect the fact that Harbour Light is also a Treatment Centre. Clients are not to return to the facility inebriated at any time.
Harbour Light is also a Treatment Facility as such we support the treatment clients who are struggling with marijuana addiction issues. As a result we are unable to accommodate individuals who smoke medical marijuana and is also not supported by the Community Residential Facility as this is likely to compromise a treatment client’s efforts to deal with their addiction.

Only prescribed cannabinoid medication is permitted and it’s use as PRN (as needed) medication is not permitted. This class of drugs is Cesamet (nabilone) and Marinol (dronabinol). 

Sativex spray is permitted.
KITCHEN HOURS AND MEAL REQUESTS

Meals are not mandatory and will only be served during designated meal times.  If someone misses a meal, they will have to wait until the next one is served unless they have arranged for a saved meal. DO NOT TAKE FOOD OUT OF THE MEAL AREA.
Please do not enter the kitchen outside of meal times (unless your household chore requires you to do so). 

Meal Times: generally all in the small dining room:

Breakfast: 

7:00am to 7:20am Monday to Friday 

7:30am to 7:55am Saturday & Sunday
Brunch:
10:30 to 11:00 am Saturday Sunday & Holidays 
Lunch:


12:00 to 12:20pm Monday to Friday 

Snack:

1:30 to   2:00pm Saturday Sunday & Holidays

Dinner:

5:15 to 5:45pm daily

Snack:

9:00pm daily 

*Please be on time as meal service is subject to time constraints. 

Clients who work may arrange for a bagged lunch / saved lunch and a saved dinner through Correctional staff by signing up before noon on the day prior. If you will not be requiring a bagged lunch that you signed up for please let staff know as soon as possible.
----No sign up = no lunch!----
Clients attending early breakfast at 6:15am (0615hrs) are to sit in the back corner of the small dining room.
FIGHTING/UTTERING THREATS

There is a “zero tolerance” policy at Harbour Light regarding fighting and / or uttering threats. The consequences for violating this rule may result in Harbour Light withdrawing services. 
HEALTH RELATED CONCERNS_________________________________________

All clients are required on intake to disclose any significant health related concerns such as influenza or infectious disease such as TB, Hepatitis, HIV, etc.

REPORTING SAFTEY RISKS/ HARASSMENT
Harbour Light’s goal is to provide a safe and positive environment to help clients integrate back into healthy lifestyles. If clients feel that their safety is at risk or they are being harassed, please report to staff immediately. Clients are encouraged to maintain open dialogue with the Chaplains, The CRF team, and all our Support Staff. 
DRESS CODE
· Clothes depicting drugs, alcohol, violence or sexual content are not permitted. You are residing in a Drug and Alcohol Treatment Facility. 

· Footwear must be worn at all times, flip flops and sandals are not worn in the kitchen, dining room or food line pursuant to government rules in regard to hygiene. They are not worn in the Chapel area for reasons of respect to your host, the Salvation Army.
· Hats, sunglasses and sleeveless shirts are not allowed to be worn outside of the living areas of the third and fourth floors. The only exception is if you are signing out of the building and leaving directly from the elevator or stairs.
If you are seen in breach of the Dress Code you will be confined to the building until you speak with your Caseworker.
TELEPHONE

Pay phones are located in the Recreation Room and on the main floor and a free client phone is located on the main floor. Please limit phone calls to a maximum of 5 minutes when using the free phone and please be mindful that there are other people around (i.e. no swearing, yelling, etc.) 

No phone calls are to be made after curfew from the phones on the main floor. There is a payphone in the basement that may be used at any time. 

The telephone at the front desk is not to be used by residents/clients. 

All persons using the telephone are asked to be considerate of others waiting to use the phone.
FRONT DESK AND HARBOUR LIGHT FRONT ENTRANCE

Residents are asked not to congregate or loiter in the front entrance of Harbour Light. Once a resident leaves the building, they are asked to move on. Residents will not be allowed to leave personal belongings at the front desk. If a resident has business at the front desk, they are asked to move on once it’s completed.

RECREATION ROOM

All social activities begin at 4:00pm and end at curfew Monday to Friday. The television is turned off and all pool, card, board games must stop and coffee, tea, and snacks are taken away for the night. Clients may access the recreation room after curfew for quiet activities only (i.e. reading, writing). There is no sleeping or working out permitted in the Recreation Room. 

Please respect that this is a common area for all residents to use. 

ROOF TOP GARDEN

The Roof Top Garden is open daily from 6:00am to 10:00pm. There is to be no tossing of cigarette butts over the railing onto the street and no yelling down to the street. You are also asked to be considerate of those living in the McCready Residence.

The rooftop garden has two distinct areas.  The first area right outside the entrance is reserved for Detox clients ONLY.  The area after the east side of the trellis to the covered area beside the serenity garden is reserved for CSC clients and Treatment clients ONLY.    

LAUNDRY ROOM

The Laundry Room is available from 6:00am to 11:00pm Sunday to Thursday and on Friday, Saturday and any day before a holiday from 6:00am to midnight. Detergent is provided, and the machines are free to use.  Harbour Light is not responsible for lost or stolen clothing so be mindful of the clothing you leave in the machine.

FREE LINEN CLEANING AND EXCHANGE

Clients may exchange their linen weekly at the linen room (located in the basement, beside the stairway entrance). The time and day of the linen exchange will be posted on the door of the linen room. You are required to bring your sheets, pillow–cases and towels to exchange them for new ones. 
VISITING & VISITORS

ALL VISITORS FOR CSC CLIENTS MUST BE APPROVED. No visitors are allowed in resident rooms. All residents will be called to the Front Desk when they have a visitor. All visitors must sign in at the Front Desk. Residents will also be required to escort visitors back to the Front desk after the visit is over. 

ALL visitors must visit with residents in the chapel. Visiting hours are 6:30pm – 9:00 pm 7 days a week and 1:30pm to 3:30pm Saturday and Sunday. 

Room doors must be open when two residents are visiting in one room. Visiting between residents’ ends at curfew. 

FIRE AND EMERGENCIES

All procedures for emergency evacuations are located by the elevators on each floor.

In case of a fire or an emergency, handicap/wheelchair clients can stay in their rooms (provided it is safe to do so) or they can wait near one of the stairwells (North or south, whichever one is safer) for help to arrive. 

DOORS THAT ARE ALARMED

The Security Attendant will inform you of which doors are alarmed and the purpose for it. These doors must not be used unless it is an emergency. Please observe information and directional signs posted on these doors. It is prohibited to place any materials in front of fire exits or inside of fire exits. This includes clothing, shelving, garbage bags or any rubbish you no longer want in your room. (These items must be disposed of in the proper receptacles).
DAILY COUNTS
Staff will conduct three counts every day: The counts are conducted at 8:00am, 12:00pm, and 4:00pm. If you are in the building please make sure you are not in another client’s room.
NIGHTLY COUNT/ROOM CHECKS

The Support Attendant will do three client counts nightly. The first one will be at curfew, then two more during the night. You are required to be either in your room OR in the Recreation Room after curfew. Clients are not permitted in any other client’s room after curfew. Support Attendants will check both places during client counts but nowhere else. 

Please note: Ensure your bed is set up so that Support Attendants can confirm your presence without having to fully enter the room.  This will allow them to make as little noise as possible and reduce the chance of waking you up. Also if you are a light sleeper, you may leave your door open so that it makes less noise when being opened. 

EDUCATIONAL & VOLUNTEER PROGRAM OPPORTUNITIES

ALL Clients will be expected to meet with the respective coordinators of the Volunteer Work Experience Program (VWEP), Food-line Program, and the Harbour Light Vancouver Community College (VCC) Program within the first week of admission in order to explore opportunities that may be available.  Refer to the signature sheet that you received during the new client orientation.  Please note that for the summer months, VCC programs are temporarily suspended.

INTERNET ACCESS

The Harbour Light Vancouver Community College (VCC) Program has computers that are used by the “Internet Club”. These sessions are supervised. You will be required to speak with a Caseworker who will review your Release Conditions prior to you being given access.

DIETITIAN

A Dietitian is available on Thursdays. Please speak with a Case Worker to get directions to the Dietitian’s office on the second floor.
MCCREADY RESIDENCE

Clients are not permitted into McCready residence for any reason.
CSC clients are eligible to make an application for low-income housing apartments located next to the Harbour Light facility. Residency is only available after your Warrant Expiry Date, Full Parole and Statutory Release with no residency conditions. 
AN APPLICATION DOES NOT GUARANTEE ACCEPTANCE.
CHAPLAINCY

Chaplains are available seven days per week.  If you wish to visit a Chaplain, please visit their office located in the Chapel on the first floor
CRF Clients in 90 Day Treatment Program
CRF clients enrolled in the 90 Day Treatment Program can only book appointments with their Parole Officers between 2:00pm – 4:00pm unless there is granted approval by the Treatment Manager.
RECORDING DEVICES
CRF clients are not permitted to record conversations with Harbour Light staff nor are they permitted to have recording devices actively recording in their rooms at any given time. Clients found to be in violation of this rule will have support automatically withdrawn.
GRIEVANCE PROCEDURE

In the event that there are any discrepancies in policies or conflict with Harbour Light Staff or other clients, please refer these to Correctional Programs Staff. If you are not satisfied with actions taken, a written submission can be made to the Executive Director.

PLEASE READ AND SIGN ON THE NEXT PAGE
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